YMoOBM HapgaHHA TeneKoMyHiKaliMHuUX nocnyr
1. SATAJlIbHI NONNOXXEHHA

1.1. B ymoBax HafjiaHHA TeNeKoMYHiKauiiHUX NOCAyr TEPMIHW BXUBAKTLCS Y TAKOMY
3HAYEHH:

ABOHEHM - CNOXUBAY TENEKOMYHiKaLUiMHUX NOCHYT, KU OTPUMYE TENEKOMYHIKaLinHi
nocnyrn Ha ymoBax [loroBopy, KoTpuin nepegbadae nigknoveHHs KiHLeBoro obnagHaHHs,
wo nepebysae B noro BnacHocTi abo kopucTyBaHHi, 4o Mepexi OnepaTtopa.

AboHeHm nepednnadyeHo20 38'A3Ky - ocoba, wo yknana 3 Onepatopom (POl Hupko AHTOH
Mwukonawnosuy) [Joroip B ycHin chopmi. AGBOHEHTOM nepeannavyeHoro 3B'a3ky € ADOHEHT,
SAKUA KOPUCTYETLCSA NOCNYrot «IHTepHeT». ABOHEHT nepeannadeHoro 3B'a3Ky OTpUMYe
Mocnyrn 3HeocobneHo.

AboHeHmHa nnama - ikcoBaHWM NNaTiK, KM BCTaHOBMOETLCA OnepaTtopom 3a JocTyn 4o
Mepexi Ta/abo 0o ogHiei abo gekinbkox Mocnyr Ta CTAryeTbCa HE3anexHo Big akTy
oTpuMaHHs nocnyr. Po3mip AGOHEHTHOI NnaTh BU3Ha4YaeTbCca yMoBaMm TapudHOro niaHy
abo ymosamu [ogaTkoBoi nocnyrn Onepartopa i Mmoxe BkntodaTu B cebe nesHui obcar
Mocnyr y kinbkicHoMy Ta/abo rpoLoBoMy BUpaXeHHi. [apaHTinH1A BHECOK - rpoLLoBa
3acTaBa Yy po3mipi, Wo BcTaHoBneHnn OnepaTtopom angd BignosigHoro TapudHoro nnaHy
abo okpemoi Mocnyru, skun HagaeTbcst AGoHeHToM OnepaTopy i € cnocobom 3abe3neyeHHs
BMKOHAHHS rpoLLoBmx 3060B'a3aHb AGoHeHTa 3a [JoroBopom.

[paHu4Ha cyma - MakcMmarnbHa cyma, Ha Ky MOXyTb OyTn HagaHi Mocnyru nicns
3akiH4eHHs kowTiB Ha OcoboBomy paxyHKy (Npw HagaHHi Nocnyr Ha ymoBax nonepeaHboi
onnatw).

Loeosip - npaBo4YnH y NMCbMOBI abo yCHin popmi, yknageHui Mk AGOHEHTOM Ta
Onepatopom, 3a skum Onepatop 3060B'A3yeTbCA HA 3aMOBrieHHs ABOHeHTa HagaBaTK
Mocnyrn, a ABOHEHT - iX onnayvyBaTu.

Hodamkosi nocnyau Onepamopa - nocnyrn OnepaTopa, SKi MOXYTb HE BXOAUTU Y
BignoBigHW TapndHUn NnaH Ta 3amoBnsATbCA AGOHEHTOM OKPEMO Yy BCTaHOBNEHOMY A5
BignoeigHoi JogaTtkoBoi nocnyrn Onepatopa NopsakKy.

3amoesrneHHs - QOKYMEHT, Lo nignucyetbca CTopoHaMu Ans 3aMOBreHHS okpeMoi [Mocnyru
(ana nocnyr cikcoBaHoro 3B'a3ky) abo 40AATKOBOI KifbKOCTi TeneoHHNX HoMepiIB (4Ns
nocnyr pyxomoro (Mob6ifnibHoro) 3B'si3ky). Y 3aMOBMEHHi Ha NOCAyrn pyxomoro (MobifnibHOro)
3B'sI3KY 3a3HavyaeTbCH nepenik TeneoHHUX HomepiB, NPUCBOEHNX ABOHEHTY, PEKBI3UTH
AbBoHeHTa Ta ocobnumei ymoBu HagaHH4A MNocnyr. Y 3aMoBneHHi Ha nocnyrn ikcoBaHOro
3B'A3KY BM3HA4YaOTbCA AeTarlbHi TEXHIYHI | opraHisauinHi ymoBu HagaHHA MNocnyr Ta,
3anexHo Big suay MNocnyr, BU3HaA4YaloTbCs iHLWI YMOBM iX HaJaHHS.

IHcmansauitHi pobomu - poboTn WOA0 OpraHisauii TEXHIYHOT MOXIMBOCTI HaJaHHS
3amoBneHoi AGOHEHTOM

lMocnyeu pikcosaHo20 38'A3Ky (MpoknagaHHs kabenis, NiAKMIOYEHHS KiHLEeBOro obnagHaHHs
[0 TenekomyHikauinHoi mepexi Onepartopa, 6yaiBHMUTBO Ta/abo peMoHT KabenbHOI
KaHanisauii, peMoHT kabenbHOro BBoAy B 6yauHKy, Ae 3HaxoguTbcst AOOHEHT,
BCTaAHOBNEHHSA obnaaHaHHs Onepartopa abo kiHueBoro obnagHaHHA AGOHEHTa,
nepekoHdirypauisa obnagHaHHa AGOHEHTa TOLLO).

IHmepHem-calm - iHTepHeT-pecypc OnepaTopa, Lo PO3MILLEHNI 38 JOMEHHO aapecoto
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Kapmka nornogHeHHs1 paxyHka - 3acid nonoBHeHHs OcoboBoro paxyHka ABoHeHTa Ans
onnatu Mocnyr OnepaTopa B Mexax BU3HAYEHOro akT1BY Takoro 3acoby.

Mepexa Onepamopa (abo Mepexa) - KOMNIIEKC TEXHIYHMX 3acObiB TENEKOMYHiKaUin Ta
cnopya, Npu3HavyeHux Ons MmapLupyTmusadii, komyTtauii, nepegasaHHsa Ta/abo npunmMaHHs
3HaKiB, curHarnis, NMCbMOBOIO TEKCTY, 300paXkeHb Ta 3BYKiB ab0 NoBigoMneHb 6yab-aKoro
poay no pagio, NpoBOAOBUX, ONTUYHUX YM IHLINX €NIEKTPOMAarHiTHUX CUCTEMax MiXK KiHLEeBUM
obnagHaHHAM.

Onepamop - Bonogie BrnacHoto Mepexeto Ta ob6cnyroBye ii BignoBigHO 4O OTPUMaHUX y
BCTAHOBMNEHOMY MOPSAAKY NiLeH3in Ha 34iMCHEeHHS AisnbHOCTI 3 HagaHHA nocnyr
hikcoBaHOro Ta pyxomoro (Mob6inbHOro) 3B'A3Ky, a TakOX Hagae€ BiAMNOBIAHI Ta iHLWi
TeneKoMyHikauirHi nocnyrn y nopsagky Ta 'y cnocid, wo nepegbayeHi 3akoHO4ABCTBOM.
OnepaTop BKNIOYEHUI 0 PEECTPY onepaTopiB, NnpoBangepie TenekomyHikauin HKP3 3a Ne
2659 Big 21.06.2012 p.

Ocoboesuli paxyHOK - paxyHOK, LLIO BigkpnBaeTbC AGOHEHTY Yy CUCTEMI PO3paxyHKiB
Onepatopa anga obniky HapaxoBaHMX Ta cniadveHux 3a [locnyru KoLwTiB.

lMakem [Mocnye - neBHUI Habip Ta obcar HeTapudikoBaHux [ocnyr y KinbkicHOMY
BUPAXEHHI, K1 3amMoBNsieTbcst AGOHEHTOM B paxyHOK BU3HaveHoi OnepaTtopom nnaTu.
Kpim Toro, lMNMakeT Mocnyr moxe nepegbavatv MOXNMBICTb OTpUMaHHS AGOHEHTOM B
paxyHoOK BM3Ha4yeHoi Onepatopom nnatu nesHoro obcary MNocnyr 3a cneuiansHMMK
Tapudamn. AGoHEHT Moxe ckopucTatucs Naketom Nocnyr nywe NpoTArom CTPOKY MOro A,
KM BU3HavYaeTbca OnepaTopom.

lNMakemHul TapugpHuli nnaH - TapudHWIA NnaH, wo nependadvae HasiBHiICTb AGOHEHTHOI
nraTu, B paxyHoK sikoi AGOHEHT OTPUMYE BU3HAYEHMWI Y KiNTbKICHOMY BUPaXKEHHI
HeTapudikosaHu obcar Mocnyr. Kpim Toro, MaketHun TapudHuin nnaH moxe nepegbdavatu
MOXITMBICTb OTPUMaHHA AGOHEHTOM B paxyHOK ABOHEHTHOI nnaTtn neBHoro obcsry MNocnyr
3a cneuianbHUMK Tapudamum.

Crnam - enekTPOHHI, TEKCTOBI Ta/abo MynbTUMEAINHI NOBIAOMINEHHS, sKi 6e3 nonepeaHbOi
3roan (3amoBneHHs1) AGOHEHTa YMUCHO MacoBO HaACUIAKTbCS Ha NOro agpecy
eneKkTpoHHOI nowTn abo kiHueBe obnagHaHHA ABoHeHTa, Kpim nosigomneHe OnepaTopa
Loao HagaHHs Mocnyr. YMoBYM - Li yMOBM HaaHHS TENEKOMYHiKauiMHUX NOCAYT.

1.2. YmoBwM po3pobrneHi Ta 3aTBepIKEHI Y BiANOBIAHOCTI 40 YMHHOIO 3aKOHOO4ABCTBA
YkpaiHu, 3okpema 3akoHy YkpaiHu «[1po TenekomyHikauii» Big 18.11.2003 p., «[Mpasun
HafaHHA Ta OTPUMaHHS TeNEKOMYHIKaLiMHUX NOCnyr», 3aTBepmXeHnx noctaHooo KMY Ne
295 Big 11.04.2012 p. Ta «OCHOBHUX BUMOT 40 OOrOBOPY NPO HafaHHSA TeNeKoOMYHiKaLinHMX
nocnyr», 3aaresepgkeHnx piweHHam HKP3I1 Ne 624 Big 29.11.2012 p.

1.3. YMOBWM peryntotoTb BiQHOCUHM 3 NpuBOAYy HagaHHA Onepatopom Oyab-akmx
TeneKoMYHiKauiHUX NOCNyYr Ta NOLWMUPIOTLCA Ha YCiX ABOHEHTIB (Y TOMY YMCRi TUX, SK
yknanu [JoroBopu 4o BCTyny B cuny Lux YMoB). Y pasi, ko [JoroBopom BCTaHOBNEHO
HOpMMU, SKi cynepevaTtb YMOBaM, Nepesary rnpu 3actocyBaHHi MaTtuMyTb BigNOBIAHI
nonoxeHHs [orosopy.

1.4. Y pasi, akwo OnepaTtopom BCTAHOBMEHO cnewianbHi NpaBuna HagaHHsa okpemux Nocnyr
(y Tomy umcni JogaTkoBmx nocnyr Onepatopa), YMOBM 3aCTOCOBYBATUMYTLCS A0 TaKUX
Mocnyr y YacTuHi, WO He cynepeyaTb 3a3Ha4YeHMM npaBunam iX HagaHHs.

1.5. MonoxeHHs YMoB BM3HavaloTbca OnepaTtopoM CaMOCTINHO Y BigNOBIAHOCTI 4O YMHHOIO
3aKOHO4aBCTBa. YMOBU MOXYTb O6yTn 3MiHeHi OnepaTtopoM 3 060B'sI3KOBUM MOBILOMITEHHAM
npo ue ABoHeHTIB Ha IHTepHeT-canTi abo y 3aranbHOHaLioHanbHUX 3acobax MacoBoil



iHdbopmauii. Y pasi Hesrogm AGOHeHTa 3i 3MiHamMK, BHECEHMMU A0 YMOB, Takuih AGOHEHT
3060B'a3aHu posipBaTy [Orosip y TXKHEBMI TEPMIH 3 MOMEHTY, KONW BiH Ai3HaBCsA Y1 MaB
MOXITMBICTb Ai3HaTUCs Npo 3miHy YMoB. He posipBaHHs [JoroBopy Ta NpOAOBXKEHHS
KopucTyBaHHSA Mocnyramu ceigumTb Npo 3rogy AGOHEHTa 3 BHECEHUMU SO YMOB 3MiHaMMU.
1.6. YMOBW BCTYNatoTb B CUIY 3 MOMEHTY X ONPUItOAHEHHS Ha IHTEpHET-CanTi i 4itoTb 40 1X
ckacyBaHHA OnepaTtopom. YMOBM NOLUMPIOOTL CBOKO Ait0 Ha BiAHOCUHKU 3 NpuBoay
OTpuUMaHHs ycima ABoHeHTamun Byab-skux NMocnyr Onepatopa He3anexHo Big HasiBHOCTI Y
Horoeopi nocunaHHsa Ha Ymosu. [1o ABOHeHTiIB, 3 akumn [Jorosopu 6ynu yknageHi go
MOMEHTY BCTYMy B 1y YMOB, YMOBW 3aCTOCOBYIOTLCS Y YaCTWHI, LLIO HE CynepeynTb
ymoBam [orosopy.

2. 0OrOBOP TA NMOPAOOK YKITAOEHHA

2.1. MNMocnyrn HapgatoTbea AboHeHTaMm Ha nigcTasi [JoroBopy, Sk yKnagaeTbes M
AB6oHeHTOM Ta OnepaTopom.

2.2. MNepepn yknageHHAm [JoroBopy, He3anexHo Big noro gopmu Ta 3micty, AGOHEHT Mae
03HaANOMUTUCA 3a JONOMOrOoK |HTepHEeT-canTy 3 iHbopmauieto, nepenik aKoi HaBeaeHo y n.
15 «[MpaBun HagaHHS Ta OTPUMaHHS TENEKOMYHIKaLIMHUX NOCAYry, 3aTBEPAXKEHUX
noctaHoBoto KMY Ne 295 Big 11.04.2012 p.

2.3. [loroBip 3 AGoHeHTOM nepennnadvyeHoro 3B'a3ky. [opsagok NOro ykrageHHs.

2.3.1. JoroBip 3 AGOHEHTOM nocnyrn «lHTEpPHET» YKNagaeTbCsa B YCHIN hOPMi LLNSXOM
BUMHeHHS CTopoHamu Aii, Wo csigyaTb Npo 3rogy AoTpuMyBaTuca YMoB. Oigmu, wo
cBigyaTb NPo 3rogy AOTpMMYyBaTUCA YMOB, € NOYaTOK PaKTUYHOIO KOPUCTYBAHHS
ABOHEHTOM nocnyrot «IHTepHeT».

2.4. Y pasi, akwo AGoHeHT Baxae oTpumatu Konito YMoB, npeactaBHuk OnepaTtopa
3060B'A3aHu Ti HagaTw.

2.5. lNepepg yknageHHsam [orosopy y nucbMoBin popMi AGOHEHT NOBMHEH HaaaTu
OnepaTtopy AOKYMEHTMW, BU3HA4eHi BHYTpPiLLHIMK Npouenypamn OnepaTopa.

2.6. HapaHHs MNocnyrn «IHTEpHET» pO3MNOYNHAETLCS NiCNS BHECEHHA AGOHEHTOM
NMo4aTKoOBOro (aBaHCOBOroO) NnaTexy y BU3HayeHoMy TapudHUM MiaHoOM po3Mipi.

3. MPABA TA OBOB'A3KN ABOHEHTA

3.1. ABoHeHT 3060B'a3aHWI:

3.1.1. He gonyckaTu Aii, WO MOXYTb nepeLukogpkaTn 6e3neyHin ekcnnyatauii
TeNeKOMYHiIKaLinHNX Mepex, NiATPMMUI LiNiCHOCTI Ta B3aeMOZil Takux Mepex, 3axXucTy ix
iHdopmauinHoi 6e3nekn, enekTpoMarHiTHOI CyMiCHOCTI pafioeneKkTpoHHUX 3acobis,
YCKITagHOBATK YN YHEMOXNUBIIIOBATU HagaHHA Mocnyr iHwnm ABoHeHTam;

3.1.2. HagaBaTtn OnepaTopoBi AOCTOBIpHY iHpopMaLito, BU3Ha4eHy OnepaTtopom siK
HeobXigHy ans yknageHHst [lorosopy;

3.1.3. He 34ilcHI0BaTN HE3AKOHHOIO 3aBOJSTOAIHHA Ta KOPUCTYBAHHA KOAOM NOMOBHEHHS
paxyHka iHWnX ABOHeHTIB, KapTkaMy NOMNOBHEHHSA paxyHKa;

3.1.4. He dhanbcudikyBaTN MepeXeBi ineHTUdIKaTOpK, HE BUKOPUCTOBYBATU HEICHYHOYI
MepexeBi igeHTudikaTopun abo Taki, Wo Hanexarb iHWuM ocobam, He 34iNcHBaTK NigpobKy
(aybnioBaHHSA) laeHTUdiKaUinHNX KapToK, eNeKTPOHHOro Koay (iaeHTudikaTopa) KiHLEeBOro
obnagHaHHS;

3.1.5. He 34iNcHIOBaTU 3NTOBMUCHI BUKIMNKW, HE 3aMOBNATU, HE MPOMOHYBATK PO3CUMNAHHA Ta
He po3noBsctogxysaTn Cnawm;

3.1.6. cnnatutn Onepatopy cymy "apaHTiMHOro BHeCKy Ta/abo no4aTKOBOro (aBaHCOBOrO)
nnaTexy, SKWo HeobXigHICTb Takoi cnnaTtn nepegdadaeTbes y BignosigHoMy TapudgHomy
nnaHi abo ymosamu okpemoi NMocnyru;

3.1.7. npunmaTtu NpoTAroM TpboX poboymx AHiB BUKOHaHi OnepaTopom IHCTanAauinHi poboTn
(SIKLLIO TaKi BUKOHYBanNucsA) WNAXoM nignucaHHs odhopmneHoro Ta HagaHoro Onepatopom
ABOHEHTY akTy 3f4adi- NPUNMaHHSA BUKOHAHMX IHCTansUinHnX pooiT, SKWO iHWWIN Nopsgok
NPUARHATTS [HCTanAuiHKMX pobiT He BU3Ha4yeHO [loroBopom;



3.1.8. cBoeyacHo onnavyBaTtu IHCTanauiMHI poboTH (AKLWO Taki BUKOHYIOTbCA) Ta lMocnyru
3rigHo 3i BCTaHOBMEeHUM B YMoBax abo y [loroBopi nopsaakoM po3paxyHKis;

3.1.9. npu 3aMOBMEHHI Ta OTpMMaHHI [locnyr BUKOPUCTOBYBATK NULLE cepTudikosaHe
KiHUeBe obnagHaHHs, KOPUCTYBaTMUCA TakuMm obragHaHHSM Yy BigMNOBIAHOCTI A0 IHCTPYKLUIT 3
ekcnnyarauii o HbOro;

3.1.10. He BUKOHYBaATM MOAEpPHI3aL,ito Ta/abo nporpaMmyBaHHS KiHLEBOro obnagHaHHs, LWo
Moxe Byab-aKMM YMHOM BNAMHYTU Ha Tapudikauito [Nocnyr abo Ha pyHKLiOHYBaHHS
mMepexeBoro obnagHaHHa Onepartopa;

3.1.11. He gonyckaTn BUKOPUCTaAHHS KiHLEBOro obnagHaHHsA Ta abOHEHTCLKMX IiHin Ons
BUMHEHHS NPOTUNPaBHMX i abo fin, Wo 3arpoxyoTh iHTepecaM HauioHanbHOI 6e3neku,
0BOpPOHM Ta OXOPOHW NPaBOMOPSAAKY, HE AOMYCKaTU BUKOPUCTAHHS KiHLEeBOro obnagHaHHA
Ta abOHEHTCBKMX NiHIM ANSA Ha4aHHA TeneKoMYHiKauiMHuX nocnyr TpeTiMm ocobam (y Tomy
YMCAi HA KOMEPLLINHIN OCHOBI), HE CTBOPIOBATM JOA4ATKOBUX TOYOK MigKNoYeHHs1 6e3
y3rogxeHHs 3 OnepaTopom Ta AOTPMMYBATUCS iHLUNX OBMEXEHb Y KOPUCTYBaHHI
Mocnyramu, wo nepeabayeHi YmMoBamun T1a 3aKOHO4aBCTBOM;

3.1.12. yTpymyBaTK y cnpaBHOMY CTaHi abOHEHTCbKI IiHiT y Mexax TepUTopii, WO HanexuTb
ABOHEHTY (MpuBaTHUN XUTNOBUM ByANHOK, NpucagnbHa ainsHka, keapTnpa, odicHe
NPUMILLIEHHS TOLLO);

3.1.13. goTpumyBaTUCS IHCTPYKLIi 3 BUKOPUCTAHHS KiHLEBOro obragHaHHs Ta CnigkyBaTtu 3a
MNOro CXOPOHHICTHO, MPaBUITbHICTIO HABGOPY KOMaHA Ta KOPEKTHICTIO 3amoBneHb ocnyr;
3.1.14. nosigoMnATK, Y TOMY YnUCIi NTMCBMOBO, Ha 3anuT OnepaTopa Npo TUN KiHLEBOro
obnagHaHHS, Wo BUKOPUCTOBYETLCS AN OTpUMaHHSA MNocnyr;

3.1.15. y Bunagky, konu Nocnyrn HagaTbcs nepcoHidikoBaHo, iHopmyBaTn Onepartopa
Npo 3MiHy CBOro MicLsi NPOXMBaHHS, NPi3BMLLA Ta iHLMX PEKBI3UTIB/AAHMX, BKa3aHUX Yy
[oroBopi, y MakcMmarnbHO KOPOTKMIA CTPOK, ane He BinbLue HixX y MICAYHUIA CTPOK 3 AaTn
HacTaHHA Taknx 3MiH. Y pasi, AKLO 3 MOMEHTY HaCcTaHHS 3MiH i 4O MOMEHTY NOBiJOMMNEHHSA
Onepatopa ocTaHHin HagcunaTume AboHeHTy Byab-AKi NoBigOMMNEHHS abo AOKYMEHTM
(nopaTkoBi HaknagHi, BiANOBIAI HA 3a8BM TOLLO) 3a 3acTapinummn peksiantamm abo i3
3a3HayYeHHsM 3acTapinux gaHnx AboHeHTa, BBaXkaeTbcA WO OnepaTtop HaneXxHUM YHOM
Hagicrnae Taki NoBigOMNEHHS abo JOKYMEHTU 1 BiH 3BINbHSETHCA Bif BiAMNOBIAANbHOCTI 3a
Hacnigku HEKOPEKTHOro 0opMMNEHHS AOKYMEHTIB. [pu LboMmy, y pasi 3aMiHW agpecu,
NoBigOMIMNEHHS, HagicnaHe 3a Bigomoto OnepaTopy agpecolo 4O MOMEHTY iH(POpMYBaHHSA
Onepatopa AGOHEHTOM Mpo 3MiHy agpecu, byae BBaXaTucs 34iiCHEHUM HanNeXHUMKU
4YMHOM, @ ABOHEHT BBaXXaTUMeETbCA HaNEXHUM YMHOM NOBIAOMITEHUM;

3.1.16. y pasi, sKwo ymou 3amoBneHHs nepegdadaoTb HaaaHHA AGOHEHTY y
KOPMCTYBaHHS KiHUeBe obnagHaHHsA, NpuiHATY Big OnepaTtopa Take KiHueBe obnagHaHHs 3a
aKTOM MpunUMaHHA-nepeaadi, 3abes3neunTy TEXHIYHI YMOBM NOro ekcnyaTauii i HecTu
BiQNOBIAANbHICTb 3a Noro BTpaTty abo NOLWKOMKEHHS (Y TOMY Ynchi TpeTiMu ocobamn).
®iHaHCcOoBI yMOBM KOpUCTYBaHHA AGOHEHTOM KiHLEBMM O0BnagHaHHAM BKa3ylOTbCH Y
3amoBneHHi abo y BctaHoBneHux OnepaTtopom ymoBax HagaHHs Mocnyrn, aky AGOHEHT
OTpUMyBaTMME 3a SOMOMOIO TaKoro KiHLEeBOro obnagHaHHs;

3.1.17. y pasi, Ko TexHonorisa HagaHHa MNocnyr nepegbadae BCTaHOBNEHHS Ha TepUTOPIT
ABoOHeHTa KomyTauiHoro abo iHworo obragHaHHs, sike He € KiHUeBUM obnagHaHHAM,
npunHATK Big OnepaTtopa Take obragHaHHs 3a akToM NpurMaHHsi-nepegadi, 3abeaneumtn
TEXHi4Hi yMOBW MOro ekcnnyarauii i HeCTu BignoBiAanbHICTb 3a 1oro BTpaTty abo
MOLLKOXKEHHS (y TOMY Yumcni TpeTimu ocobamm). Mpu uboMy AGOHEHT 3060B's3aHNI
HagaeaTu OnepaTtopy AocTyn Ao obnagHaHHs, BCTAHOBNEHOro Ha Teputopii AGoHeHTa, ans
30INCHEHHA HanawTyBaHHA, 06CnyroByBaHHsI Ta PEMOHTY Takoro obnagHaHHs.

3.2. ABOHEHT MAE€ NPABO

3.2.1. Ha gepXaBHUI 3aXUCT CBOIX Npas;
3.2.2. Ha BinbHWIN gocTyn ao lMNocnyr;
3.2.3. Ha Gesneky MNocnyr;

3.2.4. Ha Bubip Bnay Ta KinbkocTi MNocnyr;



3.2.5. Ha 6e3onnaTtHe oTpumaHHs Big OnepaTopa BU4epnHoi iHbopMaLii Npo 3MiCT, SKICTb,
BapTiCTb Ta NOPSAOK HagaHHs Mocnyr;

3.2.6. Ha BigmoBY Big onnatu lNMocnyru, siky BiH HE 3aMOBNSB;

3.2.7. Ha OTPUMaHHS BiZOMOCTEN LLOA0 MOXIMBOCTI Ta NOPSAAKY Bi4MOBM Big 3aMOBIEHOI
Mocnyru;

3.2.8. Ha gocTyn A0 3aranbHOL4OCTYMHMX NOCAYr BignoBigHo Ao umx MNpasun Ta iHWKWX akTis
3aKOHOOAaBCTBa;

3.2.9. Ha oTpuMaHHs Big OnepaTopa iHdopMaLlii Npo 3MiHy YMOB HagaHHs Nocnyru i
Tapugis Ha 1I HagaHHS;

3.2.10. Ha BUGIp Tapudy, TapudHoro nnaHy, BctaHoBneHoro Onepatopow;

3.2.11. Ha npunuHeHHa OnepaTopom HagaHHs Nocnyr, aKki BOHW He 3aMOBNANU, Y TOMY
4YUCNi PO3CUIAHHA €NEKTPOHHMUX TEKCTOBMX, MYNbTUMELINHNX Ta rOflIOCOBMX MOBIJOMMEHD,
Cnawmy;

3.2.12. Ha 3axMCT NepcoHanbHUX gaHuXx, iHWOI iHopMaLii 3 0OMeXeHNUM JOCTYNOM y
nopsiAKy, BCTAHOBIEHOMY 3aKOHOL4aBCTBOM;

3.2.13. Ha oTpuMaHHs1 6e30nnaTHOI KOHCYNbTauiHOI gonomorn OnepaTopa 3 NUTaHb
3aMOBMEHHS Ta OTpMMaHHs MNocnyr, Wo HUM HaZalThCs;

3.2.14. Ha gocTyn BIiANOBIAHO OO 3aKOHOA4ABCTBA A0 iHOpPMaLiMHO-A0BIAKOBUX CNYX6 Y
TENEeKoMyHiKaLinHNX Mepexax 3arafibHOro KOpUCTyBaHHS;

3.2.15. gocTpokoBo po3sipsaTu [Jorosip y nopsaky, BU3Ha4eHoOMYy YMoBaMu;

3.2.16. 3BepHyTUCS A0 OnepaTopa i3 3asBO NpO TUMYacoBe NPU3YNNUHEHHS HadaHHS
Mocnyr, cnnatmewm OnepaTopy BiANOBIAHY NNaTy, SKLWO Taka BcTaHoBrneHa OnepaTtopowm;
3.2.17. sBumaratu Big OnepaTopa KoperyBaHHsi aDOHEHTHOI NnaTh 3a yBEeCb 4Yac
noLwKoakeHHs (asapii) Mepexi, Wwo npu3Beno Ao NpUnNuHeHHs HagaHHa Mocnyr, y pasi
nopyLweHHs OnepaTopoM KOHTPONbHUX TEPMIHIB YCYHEHHST NOLKO4KEHb (aBapii), Lo
BMHUKIN He 3 BUHU ABOHEHTa;

3.2.18. cBO€YacHO oTpumyBaTK 3aMoBreHi [ocnyrn BCTaHOBMNEHOT AKOCTI;

3.2.19. otpumysaTtu Big Onepatopa BigomocTern Npo HagaHi Mocnyrn y nopaaky,
BCTAHOBMIEHOMY 3aKOHOL4aBCTBOM;

3.2.20. 6e3onnartHo oTpuMyBaTy Big OnepaTopa paxyHkiB 3a HagaHi [ocnyru, sSKLWo yMOBK
po3paxyHkiB HaaaHi Nocnyrn abo Jorosip nepeabayae onnaTy 3 HAACUNAHHAM PaxyHKiB;
3.2.21. Ha noBepHeHHs OnepaTopoM HEBUKOPUCTAHOT YaCTUHM KOLUTIB Y pasi BigMOBM
ABoHeHTa Big nonepegHbo onnaveHmx MNMocnyr y Bunagkax i B nopsiaky nepegbadeHomy
YmoBamu, [JoroBopom abo 3aKOHO4ABCTBOM;

3.2.22. nepeodopmuTi [orosip Ha iM'ss OAHOrO 3 YneHiB CBOET CiM'T BiANOBIAHO A0 NOPAAKY
BCTAHOBMEHOro 3akoHoaaBcTBOM. NepeodopmneHHs [oroBopy Ha iHWNX OCiO 34iINCHI0ETHCS
BUKITIOYHO 3a 3rogoto OnepaTopa;

3.2.23. ockapxuTn HenpaBoMipHi Aii OnepaTopa LWISAXoM 3BEPHEHHA A0 cyay Ta
YNOBHOBAXXEHNX AeP>KaBHUX OPraHis;

3.2.24. 3miHnT1 TapndHMI NnaH (SKWOo Taka MOXIUBICTL HE 3ab0pPOHEHA YMOBaMM LibOro
TapudHoro nnaHy) 3a gonomoroto Cuctemn camoobecnyroByBaHHS;

3.2.25. 3amoBnaTtu JogaTkosi nocnyrn OnepaTopa 3a gonomoroto Cuctemu
camoobGcnyroByBaHHSA. B ymoBax HagaHHS BignoeigHux JoaoaTtkoBux nocnyr OnepaTopa
MOXYTb MIiCTUTMUCA 0bMexXeHHsT Ana ABOHEHTIB Y iX 3aMOBIEHHI;

3.2.26. Bumaratu 6e3koLTOBHOI 3amiHu (abo pemoHTy) OnepaTtopom KiHLeBOro abo iHWoro
obnagHaHHA, OTPUMaHOro y KopucTyBaHHs Big OnepaTopa, y pasi, SKLO BOHO BUinae 3 nagy
He 3 BUHM ABoHeHTa abo TpeTix ocib. Y pasi akwo 6yae BCTAaHOBMNEHO, LLIO BKa3aHe
obnagHaHHA Buiige 3 nagy 3 BuHM ABoHeHTa abo TpeTix ocib, AGOHEHT Mae npaso
BMMaraTtu 3amiHm obnagHaHHS nicnga BiawKoAyBaHHA BapToCTi 0bnagHaHHA (abo noro
PEMOHTY), O BMILWO 3 Naay 3 BUMHN ABoHeHTa abo TpeTix ocib;

4. NMPABA TA OBOB'A3KUA ONEPATOPA

4.1. Onepatop 3060B's13aHWIA:
4.1.1. npoBaguTK AiANbHICTb Y chepi TenekoMyHikauii BignoBigHO 40O 3aKOHOOABCTBa 3a



YMOBW BKIMIOYEHHS 10 PEECTPY onepaTopiB, NpoBanaepis TeNeKOMyHikaLin, a y BUSHa4YeHUX
3aKOHOM BUMagKax TakoX 3a HasiBHOCTI BiANOBigHMX NiLeH3in Ta/abo [o3BONiB;

4.1.2. He pgonyckaTtu nopyLueHb npasun 406pOCOBICHOT KOHKYPEHLT Ha PUHKY
TEeNeKOMyHiKaLin;

4.1.3. obmexyBaTu Ha NiacTaBi pilLeHHs cyay A0CTyn cBOiX AGOHEHTIB 4O pecypciB, Yepes
SKi 30IMCHIOETLCSA PO3MNOBCHOMAKEHHS ANTAYOT NopHorpadir;

4.1.4. npuiimaTti Big gisvyHUX i topuandHnx ocib 3aasm Npo HagaHHs MNocnyr, BecTu X 06nik
Ta 3a0BOMBHATU Taki 3asBU (3@ HAsABHOCTI TEXHIYHOT MOXMMBOCTI), HagaBaTu BiANoOBIgi y
CTPOKM, NnepenbaveHi 3aKOHOAaBCTBOM,;

4.1.5. pOTpMMYBaTMCSH BCTAHOBIIEHOMO 3aKOHOAABCTBOM NOPSAKY YKIaAeHHS JOroBOpiIB;
4.1.6. y pasi HagaHHsa Nocnyru 3 goctyny Ao IHTepHeTy:

4.1.6.1. 3a6e3neynTu WBNAKICTb AOCTYMY, BU3HAYEHY JOrOBOPOM;

4.1.6.2. 3ab6e3neynTn cnoctepexeHHs 3a PYHKLIOHYBaAHHAM TEXHIYHUX 3acobiB Ta
MOXIMBICTb BiACTEXEHHSA 3Ha4YeHb MOKa3HWKIB AKOCTI [Nocnyr.

4.1.7. BukopuctoByBaTu cepTudikoBaHi Ha BiANOBIOHICTbE BUMOramMm HOpMaTUBHUX
OOKYMEHTIB y cpepi TeNnekoMyHikauih aBTomaTM30BaHi CUCTEMU po3paxyHKiB 3a Nocnyru;
4.1.8. 3gincHioBaT Ha BUMOry AGoHeHTa NpoTSAroM CTPOKY NO30BHOI AAaBHOCTI, a ABOHEHTa,
AKUA OTPUMYE NOCNYrN 3HEOCOBNEeHO (aHOHIMHO), NPOTArOM ABOX MiCSILIB NiCNSA 3aKiHYEHHSA
CTpOKy aii KapTkm nonepenHb0o onnaveHoi nocnyru ta/abo laeHTndikauinHoi kKapTkm
NOBEPHEHHST HEBUKOpUCTaHuX 3 OcobOBOro paxyHka KOLWTIB Y pa3i BigMOBU Big
nepeannadexux Mocnyr Ta/abo npunuHeHHs Aii JloroBopy B NOpsaKy, BCTaHOBNEHOMY
3aKOHOJABCTBOM,;

4.1.9. He posnoBctogkyBaTn Cnawm;

4.1.10. ycyBaTu NOLWKOAXEHHS TeNeKoMyHiKaLinHOI Mepexi Ta BigHOBNoBaTU JOCTYN 4O
NOCNyr 3rigHO 3 BCTAHOBNEHMMW 3HAYEHHAMM NOKa3HUKIB SIKOCTi B CTPOKWU, BU3HAYEHI
AgmiHicTpauieto [epxcneuss'asky;

4.1.11. HapasaTn ABboHeHTy Be3onnaTHy KOHCynbTauilnHy AONOMOrY 3 NMUTaHb 3aMOBIIEHHS
Ta oTpumMaHHs locnyr y micuax ix npogaxy Ta LWsXoM 3abesneyvyeHHsa AocTyny 4o
iHdopMaUifHMX Cryxo;

4.1.12. BXnBaTtn 3axois Ans HeAonyLweHHa HeCaHKLioHOBaHOro JOCTyny A0
TeNneKOMYHiKaLinHNX Mepex Ta iHdhopMaLii, Wo nepedaeTbCs HAMK;

4.1.13. onpunogHioBaTy iHdhopMaLito Npo AkicTb MNMocnyr BignoBigHO 4O 3aKOHOO4AaBCTBa,
4.1.14. po yknageHHs [Jorosopy 6e3onnaTtHO HagaTu CNoXMBaYeEBi 4111 03HANOMIIEHHS
BUYEepnHY iHdhopMaLito NPo 3MICT, SKICTb, BapTIiCTb Ta NOpAa0K HagaHHA MNocnyr;

4.1.15. 36epirati 3anncu Npo HagaHi Mocnyru NpoTArom CTPOKy NO30BHOI AABHOCTI,
BM3HAYEHOro 3akKoHOM, Ta HagaBaTu iHopMalito Npo HagaHi Mocnyru B nopaaky,
BCTAHOBNIEHOMY 3aKOHO4ABCTBOM;

4.1.16. obmexyBaT MOXNMBICTb OTpUMaHHs ABoHeHTOM [ocnyr y pasi BiaCYyTHOCTI KOLUTIB
Ha OcoboBoMy paxyHKy abo AoCArHEHHS PaHUYHOT CyMU LLNIAXOM TUMYacoBOro
NPUNUHEHHsT HagaHHs MNocnyr;

4.1.17. BecTn fOCTOBipHUI 0bnik o6cAry Ta BapTocTi HagaHux ABoHeHTy Nocnyr 3a KOXHUM
Buaom locnyr okpemo;

4.1.18. 3abe3nevyBaTn NpaBUNbHICTb 3aCTOCyBaHHS TapudiB Ta CBOEYACHOTO
noBigoMneHHs AGOHEHTa Npo X 3MiHy;

4.1.19. HapasaTu NMocnyrn y cTpoku, nepeabayeri [JoroBopoM Ta 3aKOHO4ABCTBOM,
HanpaBfeHHsI CBOro NepcoHany 3a BUKIMKOM ABGOHEHTa ANt YCYHEHHS NOLLKOAKEHb
aboHeHTCbKoro obnagHaHHsl, abOHEHTCBKOI MiHil, BUKOHAHHSI IHLIMX pOBIT 3@ HAasiBHOCTI
NocBigYeHHs 3 POTOKAPTKOK, CKpinfeHoro neyvaTkoto (a1 Mocnyr ikcoBaHOro 3B'a3ky).
Mpun npnbyTTi Ha MicLe BUKOHaHHS pobiT nepcoHan OnepaTtopa 3060B'A3aHMI Npea'aBnaTn
noceig4eHHA AGOHEHTY;

4.1.20. BXx1BaTW BiANOBIAHO A0 3aKOHOAABCTBA 3aX0aM i3 3a0e3neyYeHHs TaEMHUL
TeneoHHMX PO3MOB YN iHLWOT iHdhopMaLii, Wo nepeaaeTbca Mepexeto, KOHDIAEHUINHOCTI
iHdopmauii npo AboHeHTa Ta lNocnyru, sKi BiH OTPUMaB Yn 3aMOBNSIB;

4.1.21. npuimaTtn Big AODOHEHTa 3BEPHEHHS, 3asiB1, CKapru Ta Npono3uuii Ta HagaBaTtu Ha
HUX BiAMNOBIA} Y BCTAHOBMEHNA 3aKOHOAABCTBOM CTPOK;



4.1.22. ycyBaTu nowKomkeHHa Mepexi y CTpok, nepeabavyeHnn 3akoHo4aBCTBOM YKpaiHu. Y
pasi, KO CTPOKN YCYHEHHSA noLukomkeHb Mepexi He BU3Ha4eHi 3aKOHO4aBCTBOM -
YCYHEHHS Takunx NOLKOMXeHb 3aincHioeTbes Onepatopom npotsrom 5 Aib i3 3adikcoBaHoro
MOMEHTY nogaHHA AGOHEHTOM BiAMOBIAHOMO NOBIJOMMEHHSA MNPO MOLUKOIKEHHS;

4.1.23. y 30-4eHHNIA CTPOK 3 MOMEHTY OTPUMAaHHS MMCbMOBOIO 3BEPHEHHS Bigd AGOHEHTa
noBepHyTN ABOHEHTY KOLUTH, LU0 3anvwaTtuMyTbcs Ha noro OcoboBOMy paxyHKy micrns
npunuHeHHs Jorosopy. Kowtn nosepTatoTbes Yepes 6aHKIBCbKY yCTaHOBY YKpaiHu,
Bn3HayeHy OnepaTopowm;

4.2. ONIEPATOP MAE€ MNMPABO:

4.2.1. Ha npoBaXeHHs OiIANbHOCTI y cdepi TenekoMyHikauii BignoBigHO 40 3aKOHOO4ABCTBa;
4.2.2. Ha 3MiHYy 30HM NokpUTTa Mepexi;

4.2.3. Ha BM3HAYeHHs NOPSAKY onnaTth i dhopmm pospaxyHkie 3a Mocnyru;

4.2.4. 3gincHioBaTy 3aMiHy ogHoro TapmudHOro nnaHy Ha iHWui. 3anexHo Big TeXHIYHOT
MOXIMBOCTI Ta 0COBNMBOCTEN TEXHIYHOI peani3auii Takoi 3aMiHK, BOHa Moxe OyTin
3aiicHeHa noetanHo (rpynamu AGOHEHTIB);

4.2.5. BcTaHoBMOBaTK HOBI TapudiHi nnaHu, nnaty 3a okpemi [Nocnyru, ckacoByBaTth abo
3MiHoBaTV TapudHi nnaHn (y TOMy YMCHi NoeTanHo 3a YMOBU TEXHIYHOT HEMOXITUBOCTI
OQHOYAaCHOro nepeBeneHHs ycix AGOHEHTIB 3 OOHOIO TAapUAHOro NMaHy Ha iHWIK) Y nnaTty
3a okpemi Mocnyru. MorogkeHa y 3aMoBNEHHI BapTiCTb IHCTaNAUINHNX pobiT He Moxe ByTn
3MiHeHa OnepaTtopoM 6e3 3roan AGOHEHTa;

4.2.6. BHOCUTK 3MiHM B YMOBW, Tapudun Ta yMOBM HagaHHsI okpemux lMocnyr;

4.2.7. 6e3 [O0aTKOBOrO MMCbMOBOIO NOroaXeHHss 3 AGOHEHTOM BUKOPUCTOBYBATK Ta
06pobnaTh iHpopmauito Nnpo AGoHeHTa Ta HagaHi nomy lNocnyru, B TOMy 4mcni npo obcsru
oTpuMaHux lNocnyr, iX TpuBanicTe, BapTiCTb, 3MICT, MapLUPYTN NepefaBaHHS TOLLO
(3okpema, ona obcnyrosyBaHHA AGOHEHTa, BUSBMEHHS, BCTAHOBIIEHHS Ta diikCyBaHHS
nopyLleHb MapLupyTusauii Tpadiky, iHLWNX NopyLleHb Yy cdepi TENEKOMYHiKaLin), a Takox
nepegaeaTtu Taky iHpopMaLito TpeTiM ocobam B Mexax Ta Ha MiacTaBi YNHHOTO
3aKkoHo4aBcTBa YKpaiHu;

4.2.8. npu3ynuHaTK, oBMexyBaTu, NPUNUHATU HadaHHa [Nocnyr Ta BigknovaTu aboHeHTCbKe
obnagHaHHg Big Mepexi y Bunagkax, nepegbaveHnx Ymosamu, [lorosopom Ta/abo
3aKOHO4ABCTBOM, 30KpeMa, y pasi ko AGOHEHT He noracue 3ab0OproBaHIiCTb y
BCTaHOBMNeHun [loroBopom, YMOBaMM Y1 3aKOHO4ABCTBOM CTPOK;

4.2.9. 3meHLyBaT! po3Mip BCTAaHOBMEHOI ['paHN4YHOi cyMu abo ckacoByBaTK ii MOBHICTHO Y
Bunagkax, akwo Onepatop MaTume obrpyHTOBaHi CyMHIBU Y MOXIMBIVA MaTOCNPOMOXHOCTI
ABOHeHTa, a TakoX y BUNAaAKy HEOQHOPA30BOro NpocTpoveHHs ABoHeHToM onnar. lNpo Taki
3miHn OnepaTop 30608B'A3aHun nonepeanT AGoHeHTa y Nnopsaaky, BU3Ha4eHoOMy YMoBamu,
4.2.10. NpUNUHATK SiSNbHICTb Y cdepi TENEKOMYHiIKaLin K 4acTKOBO (NPUNUHATU HadaHHSA
ofaHiei abo gekinbkox Mocnyr), Tak i NOBHICTIO (NPUNUHATU HagaHHSA ycix [Nocnyr);

4.2.11. He nigkntodaTy Ta/abo BIOKNIOUNTK NiOKIOYEHEe 00 TENEKOMYHiKauinHOI Mepexi
KiHueBe obnagHaHHsa ABOHeHTa y pasi BiACYTHOCTI AOKYMEHTIB Npo NigTBEPIKEHHS NOro
BiANOBIOHOCTI BUMOram HoOpMaTUBHUX OOKYMEHTIB y cipepi TENEKOMyHiKaLii, a TakoX B
iHLIMX BMNagKax, BU3HAYEHUX 3aKOHOL4aBCTBOM;

4.2.12. npunuHntn Jorosip 3 AGOHEHTOM Yy BUNaakax Ta Nopsiaky, BU3Ha4eHOMYy YMoBaMu,
[oroeopom Ta/abo 3aKOHOABCTBOM;

4.2.13. 3gincHioBaTu iHpopmyBaHHA AGoHeHTIB npo Mocnyrn Onepartopa.

5. NOPAOOK TA CTPOKU IHPOPMYBAHHA ABOHEHTIB

5.1. MNpo 3miHy YMOB ABOHEHT iHPOpMYETLCA LWASXOM Nybnikauii HOBOI pegakuii YMoB Ha
IHTEepHeT-canTi i pO3MILLLEHHS Ha LIbOMY K pecypci BiANoBigHOro NoBigOMNEHHSA Npo
30iMCHEHY 3MiHY YMOB He ni3Hille HiX 3a 7 AHiB 40 3acTocyBaHHSA 3MiH. Kpim Toro,
iH(bopMyBaHHS NPO 3MiHY YMOB MOXE 34iIMCHIOBATUCS TaKOX LLUNSAXOM PO3MiLLEHHSA
OronOLLEHHS Y ApYyKOBaHMX 3acobax MacoBoi iHhopmaLii.



5.2. Npo nepepsu y poboTi Mepexi nia yac npoBeAeHHSA NNaHOBUX PEMOHTHMX,
npoginakTU4HMX Ta iHWKuX pobiT, Npo aBapii Ha Mepexi Ta OpiEHTOBHI CTPOKWM BiAHOBEHHS
HagaHHsa Mocnyr, a TakoX NPO YMOBW OTPUMAHHSA abo NPUNUHEHHS HadaHHs Nocnyr y
BMNaAKy Hag3BUYaAMHUX CUTYaLil, HaA3BMYANHOIO Ta BOEHHOrO CTaHy AGOHEHT
iH(POPMYETBCA LWNAXOM PO3MILLLEHHS Liel iHopMmauii Ha IHTepHeT-canTi.

5.3. MNpo npunuHeHHst OnepaTopoM AisinbHOCTI y cdoepi TenekomyHikauin (y ToMmy 4mcni
oaHiei abo gekinbkox Mocnyr) AGOHEHT IHPOPMYETLCA He MidHile, HiX 3a 3 Micaui 0o
NPUNNHEHHS QiSNIbHOCTI, LUASXOM PO3MILLLEHHS] OrOMOLLEHHS Ha IHTepHeT-canTi.

5.4. Bumoru oo nigkroyeHHs Ta BUKOPUCTaHHS KiHLEBOro obnagHaHHA oBOAATLCS 40
BigomMa AGOHeHTa y AOCTYMHI POpPMiI LLMISAXOM PO3MILLLEHHS BigMOBIAHOT iHdopmaLii y
Micuax npogaxy MNocnyr Ta Ha IHTepHeT-canTi.

5.5. Y pasi aMiHW HanMeHyBaHHS, opraHisaLinHo-npaBoBol (popMU, MiCLLEe3HaXOKEHHS,
BaHkiBCbkux abo nogaTkoBux peksisanTiB OnepaTopa, AGOHEHT iIHPOPMYETLCA LLMISAXOM
PO3MILLIEHHS BiANOBIAHOMO NOBIJOMIEHHSA Ha [HTEpHET-CanTi He Mi3Hile Hixk y 20-4eHHuI
CTPOK 3 MOMEHTY BCTYMY B CUMY 3MiH.

6. OBMEXXEHHSA NMPU KOPUCTYBAHHI MOCNYITAMU TA 3ACTEPEXEHHA

6.1. MNpwu kopuctyBaHHi Mocnyramun, JogatkoBumn nocnyramm Onepatopa AGOHEHTY
3a00pOHAETLCS:

6.1.1. obmexyBaTtu iHwWKnm ABoHeHTam goctyn Ao Mepexi OnepaTtopa abo nepeLukogxartu
iHwnm ABoHeHTaMm kopucTyBaTtucs Mocnyramu;

6.1.2. NpoBOAUTUN PO3CUIIKY PEKNaMHMX, iIHPOPMALIMHNX Ta iHWKNX MaTepianis, Kpim
BUNagKiB, KONW agpecaTtn 3rogHi oTpumaTu Ui maTepianu;

6.1.3. NnpoBOANTM CaMOBINbHe (HECaHKLiOHOBaHe) NPOHUKHEHHA B ByAb-siki nporpamu, 6a3u
JaHuX Ta iHWi cknagosi nporpamMHi enemeHTn Mepexi Onepartopa, a Takox 34iNcHIoBaTH
Oyab-SKi iHLWI Ail, SKi TArHYTb 3@ cob60t0 NopyLeHHs 1T poboTu, Maryn Ha yBasi Aail,
34iNCHEeHHsA abo 3aMax Ha 34iCHEHHSA Skux nepeabavae BCTaHOBMNEHY B YKpaiHi
KpuMiHaneHy abo agMiHiCTpaTUBHY BignoBiganbHICTb;

6.1.4. BukopuctosyBaT Mepexy aons 34iMCHEeHHS Aid amopanbHOro XxapakTepy, a Takox
Takux Jin, Wo NopyLlyTb POMaACLKMIA NOPALOK, NOCAraldTb Ha YeCTb Ta MgHICTb rpoMaasiH
i opraHi3auin abo BMKNMKaOTb iX cKapru;

6.1.5. gonyckaTu 3n0BXMBaHb MNPU BUKOPUCTaHHI iHTEpBanis po3MOB, L0 He TapuUdiKytOTbCS,
a TaKOX 3I10BXMBaHb, MOB'A3aHUX 3 NMOPYLUEHHSAM NpaBuin MapLupyTu3auii. 3nosxmeaTtu
Oyab-akum iHWKnMm YmHoM MNocnyrammn OnepaTopa. MNpu uboMy, Nig 3NOBXMBAHHSM
pO3yMi€TbCS Take kopucTtyBaHHs AboHeHToM [Nocnyramu, npu skomy iHWwi AGoHeHTH abo
Onepatop 3a3HatoTb abo MOXyTb 3a3HaBaTu 36UTKIB, 32 YMOBMU, LLO Take KOPUCTYBaHHS
Mocnyramm 34iNCHIOETBLCS HE 3 METOIO 3a40BOSNIEHHA NOTPeO, ki 3a3Buyan
3a00BOMbHATLCA 3a AOMNOMOro TENEKOMYHIKaUiMHUX NOCNyr (Hanpuknaa: 34inCHEHHS
[O3BiHKIB HA HOMEPW iHWKWX onepaTopiB, siki BcTaHOBUNM gonnarty (6oHycn, 6e3KOLTOBHI
XBUMNWHW TOLLLO) 3a BXiOHi A3BiHKW, HE 3 METOIO 3a40BOMNEHHA NOTPed y chinkyBaHHI);

6.1.6. nepenasaTun Yepe3 Mepexy Onepartopa nporpamMmHi Koau, ski MicTaTb y cobi Bipycu
a00 iHLUI WKIANBI KOMMOHEHTH;

6.1.7. nopyLwyBaTu npaBuna BUKOPUCTAHHS Oyab-siKux pecypciB mepexi IHTepHeT,
BCTAHOBMNEHNX BNACHUKaMM LMX pecypciB. AKwo AGOHEHT He 3rofgeH 3 npasunamm
BUKOPUCTaHHSA Oyab-IKOro pecypcy, BiH NOBUHEH HEranHO BiAMOBUTUCS Bif, NOroO
BMKOPUCTAHHS;

6.1.8. BUKOpMCTOBYBATUN Ha KOMEPL,iHIN OCHOBI aboHeHTCbke 0bnagHaHHA Ans HagaHHA
TenekoMyHikauiMHuX nocnyr TpeTiMm ocobam.

6.2. Onepatop 3anuwae 3a coboto Npaso BiAMOBUTM ABOHEHTY B NepecunaHHi iHgpopmauii
abo BMaanuTK 3i CBOIX cepBepiB byab-aKy iHpopmaLito Ta MaTepiany NOBHICTIO YM YACTKOBO,
AKLLO BOHM MOPYLUYIOTE 3aKOHO4AaBCTBO abo Ui YMOBMW.

6.3. ADOHEHT MOBUHEH YCBIOOMITIOBATY, LLIO paxyHKn Ha onnaTty MNocnyr Ta [JlogaTkoBux
nocnyr OnepaTopa, geTanisauii, a Takox iHWi MaTepianu, Wo MOXyTb OyTW ONS1 HbOro
KOHcpigeHUinHnmu i ski HagcunatoTecss OnepaTtopom ABOHEHTY 3a Aornomorol e-mail,



MOXYTb CTaTu AOCTYMHUMM 3MTOBMUCHUKaM, 3BaXKalo4u Ha MOXITMBY BPasfmBiCTb CUCTEM e-
mail noBigomneHb. Y 3B'a3ky 3 unm Onepatop He HECTMME BiAMNOBI4ANbHOCTI 3@ MOXIMBE
PO3KPUTTS KOH(PiAeHUinHOT iHpopMaLil AGoHeHTa y pasi NpOTUNPAaBHOIO NPOHUKHEHHS
3MTOBMUCHUKOM Y MOLUTOBY CKPUHBbKY ABOHEHTa, NepexonsieHHs NoBiAOMMNEHHS B NPOLECI
[OCTaBKK, a Tak camo Y iHLWINX BUNadKax OTPUMaHHS 3rTOBMUCHUKaMKU OOCTYNy A0
KOHdigeHUinHoi iHdopmauii AGOHeHTa.

7. TAPUDU TA NOPAOOK PO3PAXYHKIB

7.1. Tapudwm Ha BCi Bugmn Nocnyr BcTaHOBNIOKOTLCA OnepaTtopomM CaMOCTINHO.

7.2. Onepatop mae npaso popmyBaTy TapudHi nnaHu, ki MoXyTb nepeabadvaTi pisHi
YMOBM OnnaTu, LWiHW, korio AGOHEHTIB, ANs AKUX AOCTYNHi Taki TapudHi nnaHm Ta pisHi
YMOBW oTpuMaHHs Nocnyr.

7.3. TapudHi nnaHm MoxyTb 6yTn cTpokoBUMU Ta 6e3cTpokoBuMU. CTpokoBUM TapudHUmM
nnaHoMm € Takum, y skomy Onepatop NpsAMo BKasas NOro MiHiManbHUn abo rpaHUYHUI CTPOK
Aii. Yci iHwi TapudHi nnaHm € 6e3cTpoKoBUMM.

7.4. MNocnyra «IHTepHeT» HagaeTbCA Ha yMoBax nonepeaHsLol onnaTu.

7.5. Po3paxyHku 3a Nocnyru 34iNCHIOTBCS 3 BUCTaBMEHHSIM paxyHKiB 3a YMOBU
3aMOBJIEHHS iX OTpMMaHHSA ABOHEHTOM LUNSIXOM HagaHHa Onepatopy BignosigHoI
NUCbLMOBOI 3asiBM abo y nopsaky, nepegdayveHomy B [loroeopi. [leTanizoBaHny iHdopmadito
Npo HanexHy Ao cnnatn cymy ABOHEHT oTpumye 3a gornomoro Cucrtemu
camMoob6cnyroByBaHHs.

7.6. ABoHeHT 3aincHioe onnaty NMocnyr 3a gonomorot KapTok MONOBHEHHS paxyHKa, Kogis
NMOMOBHEHHS, rOTIBKOK Yepes kacu Ta BigaineHHsa 6aHkiB, BkazaHi OnepaTtopom, Ta iHWnmK
BM3Ha4yeHMMu OnepaTopoM Ha |HTepHeT-canTi cnocobamu.

7.7. Mopsagok onnaTtu IHCTanauinHmMx pobiT BU3HAYa€eTLCA Y BigNoBiAHOMY 3aMOBIEHHI, KM
3aMOBNSAETLCH BUKOHAHHS Takunx pobiT.

7.8. TapudHi nnaHn abo ymosu okpemux Nocnyr MoXyTb nepeabavat HeOOXigHICTb
cnnatn AGoHeHTOM [FapaHTiIMHOro BHecKy. [FapaHTiHUIA BHECOK CNNnavyeTbCcs A0 YKNageHHs
[oroBopy abo nigkntoveHHs1 okpeMoi [Nocnyru Ta € cnocobom 3abe3neyeHHs1 BUKOHaHHS
30008B'a3aHb ABOHeHTa 3a yknageHum [orosopom. MNpu posipeaHHi [JoroBopy 3a HasgBHOCTI
HenoraweHoi 3aboproaHocTti AGoHeHTa OnepaTtop Mae NpaBo BMKOpUCTaTK [[apaHTiiHMI
BHECOK 41151 norawleHHs1 3aboproBaHocTi AGOHEHTa, nicns 4Yoro Moro 3anuvokK NoBEPTAETHCA
ABOHeHTY y 30-4€eHHMIA CTPOK 3 MOMEHTY NMPUNUHEHHS aii Jorosopy.

7.9. 3a piweHHaAM OnepaTtopa po3mip MapaHTiiHOro BHECKY Moxe ByTn 3MiHEHO abo
ABOHEHT Moxe ByTu 3BiNbHEHWU Big NOro cnnaTu.

7.10. OnepaTtop mMae npaBo BCTAHOBIIOBATW PO3MIp OAMHULI Tapudikauii coix NMocnyr.
OavHuua Tapudikauil BKasyeTbCcs B KOXXHOMY TapudHoMy nnaHi abo Tapudi Ha okpemy
Mocnyry.

7.11. TapudHi nnaHn MoxXyTb nepeabavatv MOXIMBICTb NnaTHoi abo 6e3onnaTHOl 3MiHM
ogHoro TapudHOro nnaHy Ha iHWKWK. Y pasi HasgBHOCTI Takol NnaTtu, Tapudu 3a 3aMiHy
TapudHoro nnaHy BkasyrTbCs B yMOBaxX TOro TapudHOro nnaHy, Ha SKuin 30iNCHI0ETLCS
3MiHa (nepexin).

7.12. HapaHHa ADOHeHTY geTanisoBaHoi iHbopmauii Mpo HapaxoBaHy 40 onfiaTh Cymu
30iNCHIOETBCA Ha NOCTINHI OCHOBI 3a 4onoMoroo CnucteMm camoobCnyroByBaHHS.

7.13. OnepaTop Moxe HagaBaTn ABOHEHTY 3HUXKM Ha onnaty [ocnyr Ta BCTaHOBMOBATK
YMOBM X HalaHHA. YMOBU HadaHHS 3HWXKKKM, SKLWO Taki BcTaHoBneHi OnepaTtopom,
BKa3yloTbCA Ha IHTepHeT-canTi, y BignoBigHMX 3aMoBNEHHAX abo y OKpeMO nignucaHin
CtopoHamu gopgaTtkosin yrofi Ao Jorosopy. Y BUNagKy, AKLWO YMOBU HaaHHSA 3HUXKOK He
OyayTb AOTPUMAaHI, Yy TOMY Ynchi, BHAacnigok npunuHeHHs aii 3amosneHHa abo [Jorosopy (He
3 BvHM Onepatopa), OnepaTtop ckacoBye HagaHi 3HWXKKM, a ABOHEHT BHACNIAOK LbOro Ha
Bumory Onepatopa NOBMHEH CNAATUTU OCTAHHBOMY CyMY KOLUTIB, LLO AOPIBHIOE PO3MIpy
HagaHMX 3HWXKOK Yy BUrNAAi onnaTth HeornnadveHoi BapTocTi Mocnyr. Npo HeobXxigHiCTb Takoi
onnatn AGOHEHT iHopMyeTbCA 3a gonomoroto Cuctemmn camoobenyropyBaHHs. OnnaTta
Mae 6yTun 3gincHeHa NPOTArom 7 OHIB 3 MOMEHTY ckacyBaHHA OnepaTopoM 3HWKKU.



7.14. Y pasi npunuHeHHs aii JoroBopy AGOHEHT 30060B'A3aHUn onnaTtuTn cymy 6opry 3a
cnoxuti Mocnyrn npotdarom 15 gHiB 3 MOMEHTY NpUNUHEHHS aii [loroBopy. Y pasi, SKwo Ha
MOMEHT npunuHeHHs ail Jorosopy Ha OcoboBomy paxyHKy ABGOHEHTa 3anmaThCs
HeBuKopuCTaHi KowTn, OnepaTop noBepTae ixX y NopsakKy, BUSHa4EeHOMY YMOBaMu.

7.15. BcTaHoBMEHi 3aKOHO4ABCTBOM Niflbr HaA4aThCs 3 AHS 3BEPHEHHSA AGOHEHTa Ta
npea'aBneHHs AOKYMEHTIB, L0 3acBigvyloTb NpaBo Ha Nifbriu.

8. BIANOBIAAJIBbHICTb

8.1. 3a HeHanexHe BUKOHaHHSI abo HeBUKOHAHHA YMoB Ta [JoroBopy CTOPOHM HECYTb
Bi4nNoBiganbHICTb BiNOBIAHO A0 YMHHOIO 3akoHoaaBcTBa, [JoroBopy Ta YMOB (y TOMy ymchi,
y cbopmi BigwkoayBaHHA 36uTkiB). 3okpema, AGOHEHT Hece BiAnoBiAanbHICTb BIANOBIAHO A0
nyHKTY 37 «[1paBun HagaHHs Ta OTPUMaHHSA TENEKOMYHIKaUIMHUX NOCNYry, 3aTBEPAXEHNX
noctaHosoto KMY Ne 295 Big 11.04.2012 p., a Onepatop BignosigHo Ao nyHkTy 40 «[Mpasun
HafaHHA Ta OTPUMaHHSA TeneKoMyHiKauiiHUX Nocnyry, 3aTBepmxXeHnx noctaHosoo KMY Ne
295 Big 11.04.2012 p.

8.2. Y pasi npoctpoyeHHs AboHeHToM onnatu NMocnyr Onepatopa, OCTaHHiIl Mae Npaso
BumaraTu Big ABGOHeHTa cnnaTu neHi 'y po3mipi obnikoBoi ctaBkn HBY 3a koxeH aeHb
NPOCTPOYEHHS. Y Takomy BUNaaky Bumora Onepartopa npo cnnaty neHi Moxe 6ytu
npeg'siBNeHa WNAaxXoM BKITHOUYEHHSA CYMK NEHi O CyMy HAcTynHoi onnaTu 3a NMocnyrmn abo
LUFIAAXOM BUCTaBMEHHA OKPeMOi npeTeHaii. [1pn BKNIOYEHHI CyMU NeHi 4O CYMU HacTYMHOI
onnatu 3a Nocnyrn, cyma neHi 3asHavyaeTbCcs y AeTanisoBaHiv iHpopmaLil npo HapaxoBaHy
00 cnnaty Cymy OKpeMUM PSOKOM.

8.3. CTpoK NO30BHOI 4aBHOCTI LLOAO BUMOT NPO CTATHEHHSA NeHi BCTAHOBMIOETLCS Y 3 POKM.
HapaxyBaHHsi NeHi 34iNCHI0ETLCS NPOTArOM BCbOrO Yacy iCHyBaHHSA 3a60proBaHoCTi
AboHeHTa nepeg OnepaTopom.

8.4. TumyacoBe npunnHeHHs abo obmexeHHs HagaHHa OnepaTopoM NOCAYr, siKe 34iNCHEHe
Onepatopom BignosigHo Ao Ymos, [loroBopy abo 3akoHOAaBCTBA, HE 3YMNNHAE CTPOK
HapaxyBaHHs1 NeHi Ta He 3BinbHsSie ABOHEeHTa Big 060B'A3Ky cnnatuTu 6opr.

8.5. Y paasi, sikwo OnepaTop He MOXe BMKOHATW IHCTansUinHi poboTn BHacnigok giv abo
BespisnbHOCTi ABOHEeHTa (BiACYTHICTb AOCTYNY Y NPUMILLIEHHS, Y AKOMY MOBUHHI
BMKOHYBaTUCS |HCTanAuiHi poboTK, HEBIAMOBIAHICTE TAKOro NPUMILLEHHST YMOBaM HafaHHS
Mocnyr abo ymoBamM BMKOPUCTaHHA 06MagHaHHS, WO BCTaHOBMETbCA OnepaTopom
(BOMoricTb, NoxexxHa HebGe3neka Towo), HeHagaHHS ABOHEHTOM BUXIQHMX OAHUX
(koHirypauii) Towo) OnepaTtop Mae NpaBo BiAMOBUTUCA Bi BUKOHAHHS |HCTanALiMHMX
pobiT Ta Bumaratu Big ABoHeHTa BigLKoayBaHHSA 36UTKiB, NoHeceHnx OnepaTopoMm y 3B'A3Ky
3 HEMOXIMBICTIO 3aKiHYeHHs IHCTansAuiMHUX pobiT.

8.6. Y pasi BTpaTtu, nowwkompKkeHHss ABOHEHTOM y 10-4eHHUIA CTPOK 3 MOMEHTY 3aKiHY4eHHS
norogxeHoro CTopoHamun CTPOKY KOPUCTyBaHHA oTpumaHoro Big OnepaTtopa
TeNeKOMyHikauinHoro obrnagHaHHs,, AOOHEHT 3000B'A3aHun BigwkoagyeaTn Onepartopy
BapTICTb BTPAYE€HOro, NOLIKOAXEHOro abo NPOCTPOYEHOro 40 NOBEPHEHHS
TenekoMyHikaLinHoro obnagHaHHs. [loBepHEHHS BKa3aHOro TenekoMyHikauinHoro
obnagHaHHA Mae 3gincHoBaTrca y byab-sakomy 3 LleHTpiB o6¢cnyroByBaHHS aboHeHTIB abo
3a agpecamm Micue3HaxomkeHHs dinin Onepatopa.

8.7. Y pasi npocTpoyeHHs1 noBepHEHHA AGOHEHTOM Yy 10-4€HHMIN CTPOK 3 MOMEHTY
3akiH4yeHHa noromxeHoro CToOpoHaMm CTPOKY KOPUCTYBaHHSA oTpumMaHoro Big OnepaTopa
TeneKoOMyHikaLinHoro obnagHaHHs,, AGOHEHT 3000B'a3aHuM cnnaTtuth Ha BuMory OnepaTopa
HeyCToWKy y po3Mmipi 1% Big BapTOCTi MPOCTPOYEHOro A0 NOBEPHEHHS 06nagHaHHs 3a
KOXXHUI OeHb MPOCTPOYEHHS.

8.8. Onepatop He Hece BiANOBI4aNbHICTb 3a 3aBAaHi 36UTKM Ta 3anofisiHy WKoay aboHeHTy
TpeTimn ocobamm y nepiog Konu nocnyra He Hagasanacs 3 6yab gkoi npuynHN abo y
Hacnigok gin aboHeHTa y Mepexi "IHTepHeT", a TakoX 3a 3aBfaHi 36UTKM Ta 3anoAisHy
LKoay TpeTiM ocobam 3a 60Ky aboHEHTa 3 TUX XKE NMPUYNH.

9. CKOPOYEHHA MNMEPENIKY (OBMEXEHHA) HAOAHHA Nocnyr, TMMYACOBE



NMPUMUHEHHA ABO NPUMNUHEHHA IX HAOAHHA

9.1. HagaHHs MNocnyr moxe 6yt obmexeHe (nepenik MNocnyr - ckopoveHuit) abo TMM4YacoBo
NPUNMHEHE Yy HACTYMHUX BUNAAKax:

9.1.1. 3a 3aaBot0 AGOHEHTa Ha CTpOK, BkasdaHui ABOHEHTOM, ane He binblie 12 micsuis. 3a
OaxxaHHsiM AGOHeHTa BigHOBIEHHA HagaHHs [Nocnyr Moxe 6yTu 34iCHEHO paHiwe
BKa3aHOro HMM y 3asBi CTPOKY TUMUYaCOBOro NpUNUHEHHs HagaHHa Mocnyr. MNpu ubomy
cnnayveHa 3a TMMYacoBe NMPUNUHEHHSA HagaHHA Mocnyr nnata KoperyBaHHIO He niandrae,
OKpiM BMNaaKiB, SKLO BOHA HAPaxoBYETLCS HA NMOMICAYHIA OCHOBI;

9.1.2. y pasi nopyweHHa ABOHEHTOM BCTAHOBMEHUX YMOBaMn 06MeXeHb Npu KOPUCTYBAHHI
Mocnyramun. HaganHsa Mocnyr y TakoMy BMNagky obmexyetbcs abo TmmyacoBo
NPUNUHAETBCA Ha Nepiog Ao ycyHeHHA ABOHeHTOM BusiBrieHnx OnepaTtopoM nopyLUeHb;
9.1.3. y pasi BUKOHaHHA OnepaTtopomM peMOHTHUX POBIT 3 YCYHEHHS NOLLKOMKEeHHS Mepexi,
nNpodinakTU4HUX, NraHoBmx abo iHWKNX PobiT, BUKOHAHHSA SKUX YHEMOXIMBIOE HaJaHHSA
Mocnyr. HagaHHA Mocnyr y Takomy BUNagky obmexyetbca abo TMMYacoBO MPUNUHSETLCA
Ha nepioa NpoBeAeHHS BiAMOBIAHMX POGIT;

9.1.4. y pasi 3akiHyeHHs KowTiB Ha OcoboBoMy paxyHKy abo AoCArHeHHS ["paHnYHOT cymu
(npn HagaHHi Mocnyr Ha ymoBax nonepeaHbol onnaTtn). HaganHs Mocnyr y TakoMy Bunagky
obmMexyeTbcst abo TMMYACcOBO NPUMUHAETLCA A0 MOMEHTY NONOBHEHHA AGOHEHTOM CBOrO
Oco60oBOro paxyHky;

9.1.5. Npu BIACYTHOCTI TEXHIYHOT MOXINUBOCTI NPOAOBXEHHS HagaHHs Nocnyr, 3okpema,
BHacnigok BMnagKy, HenepebopHoi cnnm abo iCTOTHOT 3MiHM 06CTaBMH. Y Takux BUNagkax
HagaHHsa Mocnyr obmexyeTbes abo NPU3YNMHAETLCS 40 MOMEHTY NPUNUHEHHS Aii 06CTaBuH,
AKi BUKNUKann obmexeHHsa abo Tmmyacose nNpunMHEHHst HagaHHs MNocnyr;

9.1.6. y pasi BUHUKHEHHS CTUXIMHOIO Nnxa, Haa3BM4arHOI cuTyauil, BBe4eHHS
HaA3BMYaAMHOrO CTaHy, a TaKoX Y iHWNX BUNagKax, nepeabadyeHnx 3akoHogaBCTBOM abo
[orosopom. Y Takux Bunagkax HagaHHs locnyr moxe obmexysaTuca abo npusynuHATUCS
00 MOMEHTY NPUNUHEHHSA Ail 00CTaBuWH, SKi BUKNUKaNu obmexeHHa abo Tmmyacose
NPUNUHEHHST HagaHHs MNocnyr.

9.2. HagaHHs MNocnyr moxe O6yTn NPUNMHEHO Yy HACTYMHUX BUMaAKax:

9.2.1. y pasi nopyeHHa ABOHEHTOM BCTaHOBMIEHUX YMOBaMn obMeXeHb Npu KOPUCTYBaHHI
Mocnyramu;

9.2.2. y pasi akwo AGoHeHT nocnyrn «IHTepHeT», HagaHHsA Mocnyr akomy 6yno obmexeHo
abo TMM4YacoBO NPUMMHEHO BHACMIQOK 3aKiHYeHHs kowTiB Ha OcoboBOMy paxyHKy abo
OOCArHEHHSA "paHUYHOT CyMun, He NONOBHUTL CBi OcoboBUIN paxyHOK NPOTArom 3 MicsauiB 3
MOMEHTY 3a3HayeHOoro obmMexxeHHsa abo TMMYacoBOro NpUNUHEHHs HagaHHs Mocnyr;

9.2.3. y pasi, gkwo OnepaTtop npoTtarom 60 AHIB He 3MOXe BIQHOBUTU HadaHHs ocnyr,
HagaHHA AKknx 6yno obmexeHo abo TMMYacoBO NPUNMHEHO BHACHILOK BUNAAKy, ail
HenepebopHOT cun, iICTOTHOI 3MiHK 06cTaBMH abo iHLWKMX 06CTaBUH, NnepeadayveHnx
3akoHogascTBOM abo [loroBopowm;

9.2.4. 3 iHWKX nigcTas, nependadveHux y loroBopi, YMoBax abo 3akOHO4aBCTBI.

10. CTPOK Jli LOrOBOPY TA NOPAAOK UOIO NMPUMUHEHHA

10.1. [JoroBip BBaXaeTbCs yKrnageHM y MOMEHT, BU3Ha4YeHu po3ainiom «Buan goroeopis
Ta NopsaaokK X yknageHHs» YMoB Ta gie npotarom 50 pokis, akwo y [loroBopi He Bka3aHO
iHWe.

10.2. lorosip NpUNUHSIE CBOIO Ait0:

10.2.1. npwu 3akiH4eHHi cTpoky Aii Jorosopy;

10.2.2. 3 iHiuiaTBn ABoHeHTa (3 ypaxyBaHHAM obMexeHb, nepeabaveHux n. 10.3 YmMos).
Mpn ubomy ABOHEHT NOBUHEH ohopmuTK Ta nogaTn OnepaTtopy BiANOBIgHY 3asiBY Npo
posipBaHHsa [Jorosopy;

10.2.3. 3 iHidiaTnBM OnepaTopa AKWO BUSBUTLCS, WO AaHi, SKi NoMy NoBigoMMB AGOHEHT
npw yknageHHi [loroBopy, € HenpaBaMBMMU; AKWO ADOHEHT Mae HenoralleHy
3aboproBaHicTb nepen OnepaTtopom 3a paHille yknageHum JoroBopom i ua obctasmuHa



Oyae BusBNeHa nicns yknageHHs HoBoro [loroBopy, a Takox y BUNaAKy SKLWO BUSIBUTLCS,
Lo npeactaBHMK AGOHEHTa, Wo yknaaas [oroBip Big iMeHi ABoHeHTa, aisB 3
nepeBuLLEHHSIM MOBHOBAXEHbD, LLO Mi3Hilwe He Byno cxBaneHo ABOHEHTOM;

10.2.4. BHAcNigoK aHyNOBaHHA, HEQIMCHOCTI, 3aKiHYeHHSA CTPOKY Aii NiLeH3sii Ha BignoBigHWI
BUA AisiNbHOCTI ¥ cpepi TeENEKOMYHiKaLii Y4 Ha NpaBoO KOPUCTYBaHHS pagioqacTOTHUM
pecypcoMm (Y pasi, SKWO Lie NepeLlKoQpKae noganblioMy HagaHHK ycix Mocnyr 3a
[orosopom).

10.3. Y pasi npunuHeHHs aii Jorosopy CTOPOHU 34INCHIOTL B3aEMHI pO3paxyHKU y
nopsiAKy, BU3Ha4eHOMYy YMOBaMMU.

10.4. KoxxHa 3i CTopiH Mae npaBo NPUNUHUTY Lil0 OKPEMOro 3aMOBIEHHST Ha NOCNYTH,
NMUCbMOBO NOBIOMUBLLK NPO Ue iHWwYy CTOpoHY He MeHLe Hixk 3a 30 gHiB o aatn
npunuHeHHs. Ois [JoroBopy Ta/abo 3aMOBnEHHS, 3a SKMM LLe He BUKOHaHI IHCTansuinHi
po6oTu, moxe ByTu npunnuHeHa ABGOHEHTOM nuLle y BUnNagKy NpocTpoyeHHs OnepaTopom 3
BMHM OCTaHHbOIO CTPOKY BMKOHaHHSA IHCTansauinHmux pobit 6inbLue Hik Ha 60 gHiB, a
OnepaTtopom - nuLle Yy BUNaaKy BCTAHOBMEHHS Yy NPOLECi BUKOHAHHSA IHCTanAUinHMX pobiT
BiJCYTHOCTiI TEXHIYHOT MOXXJIMBOCTI iX YCMILLHOro 3aKiH4eHHA. AGOHEHT HE MOX€E BiAMOBUTUCS
Bif, MPUMHATTA BUKOHAHMX [HCTaNAUIiMHMX poBiT, MOTUBYIOUM Lie X NPOCTPOYEHHAM Y pasi,
AKLLO OO MOMEHTY 3akiHYeHHs1 pobiT AGOHeHT He nosigoMmB OnepaTopa NpPo NPUNUHEHHSA aji
[oroBopy Ta/abo 3amMOBNEHHS BHACIiAOK NPOCTPOYEHHS BUKOHaHHS OnepaTtopom
IHCTanAuiHMX pobiT.

10.5. Onepatop 3a 3asBot0 ABoHeHTa MoXxe BigHOBUTK Aito [loroBopy 3 AGOHEHTOM
nepeannayeHoro 3B's3ky Ha Nocnyrn MobinbHOro 3B'A3Ky, NPUMNMHEHOrO BHACMIAOK
NPUNNHEHHs1 HagaHHs [Nocnyr y 3B'A3Ky 3 NopyLleHHAM ADGOHEHTOM BCTaAHOBMEHNX YMOBaMMU
obmexeHb Npu kKopucTyBaHHi Mocnyramum, sKWo Ha MOMEHT po3arnagy OnepaTopom 3assu
ABoHeHTa, BiANOBIAHMN aBOHEHTCLKUIN HOMEP He NPUCBOEHWUI IHLLOMY ABGOHEHTY

11. IHLWI YMOBU

11.1. 3rigHo i3 3aKOHO4ABCTBOM NPO TENEKOMYHiKaL|ii Ta 3BEPHEHHA rpOMasiH, a TaKoX
BiMOBIAHO OO0 UUX YMOB, Y pasi BUHUKHEHHS1 Y ABOHEHTa ckapr abo Npono3unLin, BiH MOXe
3BepHyTUCH Ao OnepaTopa 3 YCHOI 3asB010, 3aTenedoHyBaBLUN ¥ AOBIAKOBO-
iHdopmauinHui ueHTp Onepatopa abo 3BEpPHYTUCSA 4O HBOrO 3 MMCbMOBOIO 3a8BOIO, Y Kl
BKasaTu CyTb Npobnemu, CBOE iM'd Ta Npi3BMLLE, a TAKOX 3BOPOTHIO agpecy. OnepaTop,
OTPMMaBLUN NMUCbMOBY 3asiBY, MOBUHEH i po3rnaHyTH i y 30-4€HHWIA CTPOK HagaTn NMCbMOBY
(abo y copmi, y skii npocuTe ABGOHEHT) BigNoBiAb. Y pasi, AKLWO0 OTpMMaHe 3BEpPHEHHsT abo
3as8Ba MICTUTb NPOXaHHSA YY1 BUMOTY BUMHUTY NeBHI Aji, Onepartop, y pasi 3rogn BYNHUTK Ui
Oii, BunHSE ix 6€3 404aTKOBOro NMCbMOBOrO MOBIAOMIIEHHS, 3@ BUHSATKOM BMNALKY, KOMX 3
CyTi MPOXaHHS YN BUMOTKN He chnigye HeoOXigHICTb noBigomMneHHs AGOHeHTa nNpo
3a00BOMEHHS NMPOXaHHSA Y1 BUMOTW.

11.2. Npwn BMKpageHHi y AboHeHTa laeHTndikauinHOT KapTkK, KOMY pEKOMEHAYETLCS Bigpasy
3BEpPHYTUCS Y OOBIAKOBO-iHpopMmaLinHUA LeHTp OnepaTopa 3 NOBIJOMMEHHSAM NPO
BUKpaZeHHs, nicns Yoro OnepaTop 3abrokye BUKpageHy loeHTudikalinHy KapTky 3 METOH
3MEHLLEHHS abo HeJoMyLEeHHSI BUHUKHEHHST 30MTKiB ADOHeHTa. Y BroKyBaHHi
laeHTudikauinHoi kapTkn OnepaTtop MOXe BigMOBUTK Y pasi, sKwo 3 AGoHeHTOoM Byro
nonepeaHbO Y3ro4pKeHo iHWKA NopaaoK 6rokyBaHHS, AKWO ABOHEHT He 3MOXe MiaTBepanTH
HanexHiCTb NoMy BTpadeHoi lgeHTudikauinHoi kapTku (3rigHo 3 npouenypamu Onepatopa),
a TakoX y BMNagky, sSKWwo TenedoHHi HoMepW, 3 AKX HaZinLWMNo NoBigOMMEHHS Mpo
HeobxigHicTb BrokyBaHHA loeHTUdIKkauinHOT KapTku, paHiwe 6ynu BusHadyeHi Onepatopom
TaknMu, 3 SIKMX, MMOBIPHO, 34INCHIOThL LWaxpanckki 4ii BigHocHO OnepaTtopa abo iHwnx
ABOHeHTIB.

11.3. MNpwn nigknoyeHHi Ta noganbwoMy HagaHHi ABoHeHTy Mocnyrn «IHTepHeT»
HanawTyBaHHs KiHueBoro obnagHaHHsa ABoHeHTa (y Tomy yncni WiFi-poytepa) € okpemoto
nnatHoto flogaTtkosoto nocnyroto Onepartopa, Akwo ymosu MNocnyrn «lHTepHeT» He
nepenbavalTb iHLeE.

11.4. Y BignosigHocTi 0o 3akoHy YKpaiHu «[1po 3aXMCT nepcoHanbHUX gaHux» ABOHEHT



Hagae CBOK HeOOMeXeHy CTPOKOM 3rody Ha 06pobneHHs Ta BHECEHHS A0 cneLianbHoi 6a3u
nepcoHanbHNX gaHux npo AGoHeHTa, Wo MicTaTbesa y [loroBopi (4ns 3apeecTpoBaHoOro
ABOHEHTa - y OKyMEHTaX, Lo 0hOpMIIIOKTLCA NPU peecTpalii), a TakoX Ha nepedavy
iHdbopMmaUii 3 Takoi cneuianbHOI 6a3y nepcoHanbHUX gaHux TpeTiM ocobam y BigNOBIgHOCTI
3 YNHHNM 3aKOHOJABCTBOM Ta PO3MILLLEHNM Ha IHTepHeT-canTi. 3a3HayeHi B LUbOMY MyHKTi gl
MOXYTb OyTW 34iACHEHI ANg uinen HanexHoro obcnyropyBaHHst AGOHEHTa Ta BUKOHAHHS
[oroBopy, 30kpema, ane He BUKIKYHO, NS HAanNeXHOoT i aKicHOT ekcnnyaTtauii Ta
0o6cnyroByBaHHs TENEKOMYHiKaLiMHOT Mepexi, opraHisauii cTarHeHHsa aebiTopcbKoi
3aboproeaHocTi AGOHEHTa i BigCTynneHHsi npaea Bumorn o AGoHeHTa TpeTim ocobam,
npegcraBHULTBaA iHTepeciB OnepaTopa TpeTiMn ocobamm B opraHax gepkaBHoi Bnaau i
MiCLEeBOro camMoBpsAyBaHHS, HaneXxHoro HagaHHa KoHTEHT-nocnyr, 30iCHEHHA NOLLTOBUX
BigNpaBneHb 1 iHpopMaLiiHMx po3cunok AGoHeHTam/cnoxmeadam Towo. OnepaTtop He
3aivcHioe 3bepiraHHsa Ta/un 06pobneHHs nepcoHanbHUX AaHNX ABGOHEHTIB, SKi OTPUMYIOTb
Mocnyrun 3HeocobneHo, ockinbkn Taki ABoHeHTH He nepepatoTb OnepaTopy CBOI
nepcoHaneHi gaHi ona oTpuManHs lNocnyr.

11.6. Crnopu, WO MOXYTb BUHUKHYTU Mixk CTOpOHaMu B NMpoOLIECi BUKOHAHHS, 3MiHWN Y
posipBaHHA Jorosopy i siki CTOPOHU HEe 3MOrnn BperynioBaTtu LUMASXOM Neperosopis,
BUPILLYIOTLCS Y CYAOBOMY NOPSAAKY BiAMOBIAHO OO YMHHOMO 3aKOHOL4aBCTBaA YKpaiHu.



