YMoOBM HapgaHHA TeneKoOMYyHiKaLiMHMX nocnyr
1. SATAJIbHI NONNTOXXEHHA

1.1. B ymoBax HagaHHS TeNeKOMyHiKauiMHUX NOCIyr TePMiHM BXUBAIOTLCS Y TaKOMY
3HAYEHH:

ABOHEHM - CNOXMBAY TENEKOMYHIKaUINHNX NOCYT, KA OTPUMYE TENEKOMYHiKaLivHi
nocnyru Ha ymoBax [loroBopy, koTpui nepeabadae nigknoyeHHs KiHLueBoro obnagHaHHs, Lo
nepebysBae B Moro BrnacHocTi abo kopucTyBaHHi, 4o Mepexi OnepaTopa.

AboHeHm nepedrina4eHoe2o 38'a3Ky - ocoba, wo yknana 3 Onepatopom (POl EpLuos
Bitanin BaneHtnHoBu4) [Jorosip B ycHin coopmi. AGOHEHTOM nepennnadeHoro 3B'a3Ky €
ABOHEHT, SIKUN KOPUCTYETBLCS NOCIYrot «IHTepHeT». AGOHEHT nepeannayeHoro 3B'a3Ky
oTpumye [Nocnyru 3HeocobneHo.

AboHeHmMHa rrama - ikCoBaHMI NNaTixX, SKMA BCTaHOBNOETLCA OnepaTtopom 3a 4OCTyn 40
Mepexi Ta/abo oo oaHiei abo aekinbkox Nocnyr Ta CTAryeTbCs He3anexHo Big akTy
OTpuMaHHs nocnyr. Poamip AGOHEHTHOI NNaTu BU3HA4YaeTbLCsl YMOBaMU TapudHOro nnaHy
abo ymosamu [logatkoBoi nocnyrn Onepartopa i Moxe Bknodath B cede neBHUn obear
Mocnyr y kinbkicHoOMy Ta/abo rpoLoBOMY BUPaXeHHi. MapaHTiMHMIN BHECOK - rpoLLIoBa
3acTaBa y po3Mipi, Wo BcTaHoBneHnn Onepatopom Ans BignosigHoro TapudHoro nnaHy abo
okpemoi Nocnyru, sknn HagaetTbcss AboHeHToM Onepartopy i € cnocobom 3abesneyeHHs
BMKOHaHHS rpoLLoBmx 3060B'a3aHb AboHeHTa 3a [1oroBopoM.

lpaHu4YHa cyma - makcumMarnbHa cyMa, Ha siky MOXyTb OyTu HagaHi lMocnyrm nicns
3akiH4eHHs kowwTiB Ha OcoboBomy paxyHKy (Npy HagaHHi Mocnyr Ha ymoBax nonepeaHbol
onnarm).

Loeosip - npaBo4nH y NMCbMOBIN abo ycHin hopmi, ykrnageHun mik AGOHeHTOM Ta
OnepaTopowm, 3a aknum OnepaTtop 3060B'A3yeTbCA Ha 3aMOBIieHHA ABOHeHTa HagaBsaTtu
Mocnyrn, a ABOHEHT - iX onnadvysaTu.

Hodamkosi nocriyau Onepamopa - nocnyrn Oneparopa, ski MOXYTb HEe BXOAUTU Y
BignoBiaHMM TapudHMi NnaH Ta 3aMoBNATLCA AGOHEHTOM OKPEMO Y BCTAHOBIEHOMY ANS
BignoeigHoi ogatkosoi nocnyrn OnepaTtopa NOpsiaKy.

3amoerieHHs - AOKYMEHT, Wo nignucyetbcs CTopoHamMu AN 3amMoBneHHa okpeMol NMocnyru
(ans nocnyr chikcoBaHoro 3B'13Ky) abo AOAATKOBOI KiNbKOCTI TeneoHHMX HoOMepIB (ansa
nocnyr pyxomoro (Mo6ifibHOro) 3s8'dA3Kky). Y 3aMOBNEHHI Ha NOCNyru pyxomoro (MobinbHOoro)
3B'I3KY 3a3HavyaeTbCs nepenik TeneOoHHNX HOMEPIB, MPUCBOEHNX ABOHEHTY, PEKBI3UTH
AbBoHeHTa Ta ocobnuei ymoBu HagaHHsA MNMocnyr. Y 3amoBneHHi Ha nocnyru ¢ikcoBaHOro
3B'A3KY BU3HAYalOTbCA AeTarlbHi TEXHIYHI | opraHisauinHi ymoBu HagaHHs Mocnyr Ta,
3anexHo Big suay MNocnyr, BU3Ha4yaoThCs iHLWI YMOBM iX HaJaHHS.

IHcmanauitHi pobomu - poboTK WOAO opraHi3auii TEXHIYHOT MOXINMBOCTI HAa4aHHS
3amoBneHoi AOOHEHTOM

lMocnyeu pikcosaHo20 38'A3Ky (NpoknagaHHA kabenis, NigKNIOYEeHHS KiHLeBOro obnagHaHHA
[0 TenekomyHikauinHoi mepexi Onepatopa, OyaiBHMUTBO Ta/abo peMOHT kabernbHoi
KaHanisauii, peMoHT kabernbHoro Beoay B OyauHKy, Ae 3HaxoanTbca ABOHEHT, BCTAHOBMNEHHS
obnagHaHHa Onepatopa abo kiHueBoro obnagHaHHA AGoHeHTa, nepekoHdirypauis
obnagHaHHA ABoHeHTa ToL).

IHmepHem-calm - iHTepHeT-pecypc OnepaTtopa, Lo PO3MillieHWIn 3a [IOMEHHO afpPEeCcolo



https://psn.kh.ua/.

Kapmka nornogHeHHs1 paxyHka - 3acid nonoBHeHHss OcoboBoro paxyHka ABoHeHTa Ans
onnatu MNocnyr Onepatopa B MeXax BU3HA4YeHOro akT1By Takoro 3acoby.

Mepexa Onepamopa (abo Mepexa) - KOMNNEKC TEXHIYHUX 3acobiB TeENeKoOMYHiKaui Ta
crnopya, NpusHadeHnx onsa MmapLipyTusadii, komyTauii, nepegaBaHHa Ta/abo npuiMaHHS
3HaKiB, curHanis, NMCbMOBOIO TEKCTY, 306paxkeHb Ta 3BYyKiB ab0 NoBigomIeHb Oyab-aKoro
poay no pagio, NPOBOAOBUX, OMNTUYHMX YN IHLLMX ENEKTPOMArHiTHUX CUCTEMAxX MK KiHLLEeBUM
obrnagHaHHAM.

Onepamop - Bonogie BnacHot Mepexeto Ta o6cnyroBye i BignoBigHO 4O OTPUMAHUX Y
BCTaHOBEHOMY NOPSAAKY JiLEeH3in Ha 3aiINCHEHHA OiSNbHOCTI 3 HaJaHHA Nocnyr (PikCoBaHOro
Ta pyxomoro (Mob6ifibHOro) 3B'sA3Ky, a TaKOX Haga€ BiONOBIOHI Ta iHLLI TENEKOMYHiKaLinHi
nocnyrn y nopsiaky Ta y cnoci6, wo nepenbaveHi 3akoHogasctsoM. Onepatop BKOYEHUI
[0 peecTpy onepartopis, NnpoBangepiB TenekomyHikauin HKP3 3a Ne 2659 Big 21.06.2012 p.

Ocobosuli paxyHOK - paxyHok, Lo BiakpnBaeTbCa ABOHEHTY Yy CUCTEMI PO3paxyHKIB
OnepaTopa anst 0bniky HapaxoBaHMx Ta cnradeHnx 3a lNocnyrmn KowTiB.

lMakem [Mocrye - neBHWMA Habip Ta obcar HeTapudikoBaHmx [locnyr y KinbkicHOMY
BUPAXEHHI, KNI 3amMoBNsieTbCsl AGOHEHTOM B paxyHOK BM3Ha4eHoi OnepaTopom nnaTw.
Kpim Toro, MNaket MNMocnyr moxe nepeabayat MOXIMBICTb OTPpUMaHHS AOOHEHTOM B paxyHOK
BM3Ha4YeHoi OnepaTopom nnath nesHoro obcsry NMocnyr 3a cneuianbHUMK Tapudamu.
ABOHeHT moxe ckopuctaTtuca NMaketom MNocnyr nywe NpoTAroM CTPOKY MNOro Aii, SKUR
BM3Ha4YaeTbcst OnepaTtopom.

MNakemHuti TapugHuti nnaH - TapudHUA NnNaH, Wo nepenbdadae HaaBHICTb AGOHEHTHOT
nraTun, B paxyHoK siKoi AGOHEHT OTPUMYE BU3HAYEHWUI Y KiNTbKICHOMY BUPaXKEHHI
HeTapudikoBaHum obcsr MNocnyr. Kpim Toro, MaketHnii TapndHMiA nnaH moxe nepenbadvaTtu
MOXINUBICTb OTpUMaHHs ABOHEHTOM B paxyHOK ABOHeHTHOI nnaTtu nesHoro obcary Mocnyr
3a cneuianbHUMK Tapudamu.

Criam - enekTpoHHI, TEKCTOBI Ta/abo MynbTUMELINHI NOBIAOMNEHHS, Aki 6€3 nonepegHbLOT
3roam (3amoBrieHHs) AGOHEHTa YMUCHO MacoBO HAACMNATbCS Ha MOro agpecy enekTpOHHOI
nowTn abo kiHueBe obnagHaHHs AGOHeHTa, KpiMm nosigomneHb Onepatopa WoAo HagaHHS
Mocnyr. YmMoBYM - Ui yMOBM HaflaHHSA TeNeKoMYHiKaLiHUX NOCHyT.

1.2. YMoBM po3po0rneHi Ta 3aTBEpAXKEHi Y BiANOBIQHOCTI 4O YMHHOIO 3aKOHOO4ABCTBA
YKpaiHu, 3okpemMa 3akoHy YkpaiHu «l1po TenekomyHikauii» Big 18.11.2003 p., «[Mpasun
HafaHHSA Ta OTPMMaHHSA TENEKOMYHIKaUinHUX Nocnyr», 3aTBepmxeHnx noctaHosoo KMY Ne
295 Big 11.04.2012 p. Ta « OCHOBHUX BUMOT A0 JOrMOBOPY MPO HadaHHS TeNnekKoMYHiKaLinHNX
nocnyr», 3aatsepaxeHux piweHHam HKP3I Ne 624 Big 29.11.2012 p.

1.3. YMOBM peryntoTb BiAHOCUHK 3 NpmnBoay HagaHHA OnepaTtopom Byab-aKux
TEeNeKOMYHiKaUiNHMX NOCNYr Ta NOLWMPIOITLCA Ha YCiX ABOHEHTIB (Y TOMY YucChi TUX, SKi
yknanwu [loroBopu 0 BCTyNy B cuny umx YmoB). Y pasi, akwo [Jorosopom BCTaHOBMNEHO
HOPMMU, AKi cynepeyaTb YMOBaM, nepesary npu 3acTocyBaHHi MaTUMYTb BignoBIiHi
nonoxeHHsa Jorosopy.

1.4. Y pasi, akwo OnepatopoM BCTAHOBNEHO cneuianbHi npaBuna HagaHHA okpemux Nocnyr
(y Tomy umcni JogatkoBux nocnyr Onepartopa), YMOBM 3aCTOCOBYBAaTUMYTbCA A0 TaKUX
Mocnyr y 4acTuHi, WO He cynepedaTth 3a3Ha4YeHUM NpaBuniam ix HagaHHs.

1.5. lNMonoxeHHs YMoB B13HavaoTbca OnepatopoM CaMoCTiHO Y BigNOBIAHOCTI 4O YMHHOIMO
3aKOHOOAaBCTBA. YMOBU MOXYTb B6yTn 3MiHeHi OnepaTopom 3 060B'I3KOBMM NOBIOOMIEHHAM
npo ue AGOHEHTIB Ha IHTepHeT-calTi abo y 3aranbHOHAaLOHaNbHUX 3acobax MacoBoil
iHopMmaLii. Y pasi Hearogn ABOHeHTa 3i 3MiHamMK, BHECEHUMU 0 YMOB, Takuin AGOHEHT



3060B'a3aHui posipsaTtn JOrosip y TXXHEBUIA TEPMiIH 3 MOMEHTY, KONW BiH Ai3HABCA Y/ MaB
MOXINUBICTb i3HaTucs npo 3MiHy YMoB. He posipBaHHsA [JoroBopy Ta NpOAOBXeHHS
KopucTyBaHHsA Nocnyramm ceigumTh Npo 3rogy AGOHEHTa 3 BHECEHUMM 40 YMOB 3MiHaAMM.
1.6. YMOBM BCTynatoTb B CUNY 3 MOMEHTY X ONPUITIOAHEHHS Ha [HTepHeT-canTi i A4iloTb A0 iX
ckacyBaHHSA OnepaTtopoM. YMOBM MOLUNPIOKOTL CBOKO Ail0 Ha BiAHOCUHU 3 NPUBOAY
OTpUMaHHs ycimMa AboHeHTamu Byab-sikux Mocnyr Onepartopa He3anexHo Big HasiBHOCTi y
[orosopi nocunaHHsa Ha YmoBu. [1o AGOHeHTIB, 3 akumu [JoroBopu 6ynu yknageHi oo
MOMEHTY BCTYNy B cuny YMoB, YMOBM 3aCTOCOBYIOTBCH Y YaCTUHI, LLO He CyrnepeynTb
ymoBam [lorosopy.

2. AOrOBOP TA MNMOPAOOK YKIAAEHHA

2.1. Mocnyrn HapatoTbea ABoHeHTam Ha nigcTtasi [JoroBopy, SK1in yknagaeTbCa Mixk
ABoHeHTOM Ta Onepatopom.

2.2. Mepep yknageHHam [JoroBopy, He3anexHo Bia noro opmu T1a 3micty, AGOHEHT Mae
03HaMoOMMUTUCA 3a AONOMOrot0 IHTepHET-CcanTy 3 iHhbopMauieto, nepenik SKoT HaBegeHOo y .
15 «[MpaBun HagaHHS Ta OTPUMAHHA TENEKOMYHIKaLiMHMX NOCNYr», 3aTBEPAXKEHNX
noctaHosoto KMY Ne 295 Big 11.04.2012 p.

2.3. [oroBip 3 AGOHEHTOM NepeannavyeHoro 3B's3ky. [opsagok Moro yknageHHs.

2.3.1. [oroBip 3 AGOHEHTOM NOCNYrn «IHTEPHET» YKNaOaeTbCs B YCHiN hOPMI LLIFISIXOM
BYMHEHHA CTopoHamMu iK, Wo cBigvyaTb Npo 3rogy AoTpumyBaTuca YMoB. Jismu, Lo
cBigyaTb Npo 3rody AOTPMMYBaTUCA YMOB, € NOYaTOK (hakTUYHOIO KOPUCTYBaHHSE AGOHEHTOM
Nocnyrot «IHTepHeT».

2.4. Y pasi, aKkwo ABoHeHT Baxkae oTpMMaTK konito YmMoB, npeactasHuk Onepartopa
3060B'A3aHuUI i HagaTw.

2.5. Mepep yknageHHam [oroBopy y nncbMoBii opmi AGOHEHT NOBUHEH HaZaTH
Onepatopy OOKYMEHTW, BU3HAYeHi BHYTpIWHIMK npouedypammn OnepaTopa.

2.6. HapaHHa MNocnyrn «IHTepHET» PO3NOYMHAETBLCSA Micnst BHECEHHS ABOHEHTOM
Nno4YaTKOBOIo (aBaHCOBOIO) MaTexy y BU3Ha4YeHOMYy TapudHUM MiaHOM po3Mipi.

3. NPABA TA OBOB'A3KU ABOHEHTA

3.1. ABoHeHT 3060B'a3aHuI:

3.1.1. He gonyckaTu gi, WO MOXYTb NepeLuKompkaTh 6e3neyHin ekcnnyarauii
TeNeKoMyHiKaLUinHUX MepeX, NigTPUMLI LLiNICHOCTI Ta B3aEMOAIT TakKnx Mepex, 3axXucTy ix
iHdopmauinHoi 6e3nekn, enekTpoMarHiTHOI CyMICHOCTI pagioeneKkTpoHHUX 3acobiB,
YCKIMaAHBaTU Y/ YHEMOXMMBIOBATU HagaHHA lMocnyr iHWwmMMm AGoHeHTam;

3.1.2. HapasaTu OnepaTopoBi 4OCTOBIPHY iHpopMaLito, BU3Ha4yeHy OnepaTtopom Sk
HeobxigHy Ans yknageHHs [Jorosopy;

3.1.3. He 3[incHIBaTM HE3AKOHHOMO 3aBOSOAIHHA Ta KOPUCTYBaHHA KOAOM MOMOBHEHHS
paxyHka iHWnx ABoHeHTIB, KapTkaMn NOMNOBHEHHSA paxyHKa;

3.1.4. He danbcudbikyBaT MepexXeBi ineHTUIKaTopyu, He BUKOPUCTOBYBATM HEICHYHOM
MepexeBi ineHTudikaTopn abo Taki, Wo Hanexarb iHWKM ocobam, He 34incHIoBaTK NigpobKy
(oybntoBaHHS) laeHTndiKauinHMX KapToK, eNneKTpoHHOro kogy (iaeHTudikaropa) KiHLeBoro
obnagHaHHs;

3.1.5. He 3aiCHIOBATM 3MOBMUCHI BUKITMKU, HE 3aMOBNATA, HE NPOMOHYBaTU PO3CUIaHHS Ta
He posnoBclogkyBaTn Cnawm;

3.1.6. cnnatutn Onepatopy cymy NapaHTinHoro BHecky Ta/abo no4aTkoBoro (aBaHCOBOIO)
nnarexy, AKWo HeobxigHICTb Takol cnnatn nepeabayaeTbea y BignosigHoMy TapudHoMmy
nnaHi abo ymosamu okpemoi Nocnyru;

3.1.7. npunmMaT NpoOTAroM TPbOX Pobo4Mx AHiB BUKOHaHI OnepaTopoM IHCcTansauiiHi poboTu
(SKLLIO TaKi BUKOHYBanucs) WASXOM MignMcaHHa opopMeHoro Ta HagaHoro Onepatopom
ABOHEHTY aKkTy 3a4avi- NPUAMaHHSA BUKOHAHMX IHCTanAUiMHNX pobiT, AKLLO iHLIMA NOPSAOK
NPURHATTS [HCTanAUiIMHMX pobiT He B13Ha4YeHo [JoroBopowm;

3.1.8. cBOeyacHo onnavysaTtu IHCTanAUiNHI poboTK (AKLWO Taki BUKOHYOTLCA) Ta [Nocnyru



3rigHo 3i BCTaHOBNEHMM B YMoBax abo y [1oroBopi NopsiaAKOM pO3paxyHKiB;

3.1.9. npu 3amMoBreHHi Ta oTpuMaHHi Nocnyr BUKOPUCTOBYBATK NuLle cepTudikoBaHe
KiHueBe obnagHaHHSA, KOPUCTYBaTUCA TakMM obnagHaHHAM Yy BignNoBigHOCTI 4O iHCTPYKUii 3
ekcnnyarauii 4O HbOro;

3.1.10. He BUKOHYBaATM MOAEPHi3aUito Ta/abo nporpamyBaHHs KiHLEBOro obrnagHaHHs, Wwo
MOXe Oyab-AKMM YMHOM BMAMHYTU Ha Tapudikauito MNMocnyr abo Ha GyHKLiOHYBaHHS
MepexeBoro obnagHaHHa Onepartopa;

3.1.11. He gonyckaTu BUKOPUCTAHHS KiHLEeBOro obnagHaHHA Ta abOHEHTCBKUX NiHii Ans
BYMHEHHSA NPOTUNPaBHUX it abo Oin, WO 3arpoXxyoTb iHTEpecam HauioHanbHOiI 6e3nekn,
0BOpPOHM Ta OXOPOHM NPAaBOMNOPSAKY, HE JOMNYCKaTU BUKOPUCTaHHSA KiHLeBOro obnagHaHHsA 1a
abOHEHTCbKMX NiHIN ANs HaAaHHA TeNeKOMYHiKauinHMX nocnyr Tpetim ocobam (y Tomy yncni
Ha KOMEePpLiVHI OCHOBI), HEe CTBOPIOBATWN AOAATKOBMX TOHOK MiAKMIOYEHHS 6€3 y3romKeHHS 3
Onepatopom Ta AOTPUMYBATUCH IHLLIMX OBMEXeHb Y KopucTyBaHHi lMocnyramu, Wwo
nepenbayeHi YMoBamum Ta 3aKOHO4ABCTBOM;

3.1.12. ytpumyBaTtu y cnpaBHOMY CTaHi abBOHEHTCbKI NiHii y MeXax TepuTopii, WO HanexmTb
ABOHEHTY (MpMBATHUI XUTIOBUIN ByoMHOK, NpucaamMbHa ainsiHka, kBapTmpa, odicHe
NPUMILLIEHHS TOLLO);

3.1.13. goTpMmMmyBaTUCA IHCTPYKLIT 3 BUKOPUCTaHHS KiHLLeBOro obnagHaHHs Ta crigkyBaTtu 3a
MNOro CXOPOHHICTIO, NPaBUMbHICTIO HAOOPY KOMaH, Ta KOPEKTHICTIO 3amoBreHb lNocnyr;
3.1.14. noBigomnaATK, Y TOMY 4YnCAi NTMCbMOBO, Ha 3anuT Onepartopa nNpo TUM KiHLEeBOro
obnagHaHHS, WO BUKOPUCTOBYETLCA ANSA OTpuMaHHs Nocnyr;

3.1.15. y Bunaaky, konu Nocnyru HagawTbca NepcoHigikoBaHo, iHpopmysaTn OnepaTopa
Npo 3MiHY CBOrO MiCLS MPOXMBAHHS, NPi3BULLLIA Ta iHLLIMX PEKBI3NTIB/OAHNX, BKA3aHUX Y
[orosopi, y MakcumarnbHO KOPOTKWIA CTPOK, ane He BinbLue HidK Y MiICAYHUI CTPOK 3 AaTK
HaCTaHHA TakuX 3MiH. Y pasi, SKLWO 3 MOMEHTY HaCTaHHSA 3MiH | O MOMEHTY NOBIAOMIIEHHS
Onepatopa ocTaHHi Hagcunatume ABoHeHTY Byab-siki NOBIAOMIIEHHA ab0 4OKYMEHTU
(nogatkoBi HaknagHi, BignoBigi Ha 3asBM TOLLO) 3a 3acTapinMMn pekeisutamu abo i3
3a3Ha4vyeHHAM 3acTapinux gaHux ABoHeHTa, BBaXKaeTbes Wo OnepaTop HaANEXHUM YMHOM
HagicrnaB Taki NoBioOMNEHHA abo JOKYMEHTU 1 BiH 3BINbHSETLCA Bif BiAMNOBIAANbHOCTI 3a
Hacnigkn HEKOPEKTHOro ohopMneHHs AOKYMEHTIB. [pu LbOMY, ¥ pasi aMiHM agpech,
NnoBigOMINEHHS, HagicnaHe 3a Bigomoto OnepaTopy agpecol O MOMEHTY iH(POpMYBaHHSA
Onepatopa AGoHeHTOM Npo 3MiHy agpecu, byae BBakatucsa 34iNCHEHNUM HaNEXHUMU
4YMHOM, @ ABOHEHT BBaXXaTUMETbCS HANEXHUM YMHOM NOBIAOMITEHUM;

3.1.16. y pasi, aKkwo ymoBn 3aMoBrneHHs nepegbadvatoTb HagaHHA ABOHEHTY Y
KOPUCTYBaHHSA KiHLUeBe obnagHaHHs, npunHaTn Big Onepartopa Take KiHueBe obnagHaHHA 3a
aKTOM MpuUNMaHHa-nepegadi, 3abe3neqnT TEXHIYHI YMOBM MOro ekcnnyartauii i HecTu
BigNoBiganbHICTb 3a Moro BTpaTy abo NOLWKOAXEHHSA (Y TOMY ynchi TpeTimm ocobamu).
®iHaHcoBI yMOBM KOpUCTyBaHHA ABOHEHTOM KiHLEBMM OBnagHaHHAM BKa3yloTbCs Y
3amoBneHHi abo y BctaHoBneHMx OnepatopoM ymoBax HagaHHs ocnyru, aky AGOHEHT
OTpMMyBaTMMeE 3a JOMOMOIOH TaKOro KiHLEBOro obnagHaHHs;

3.1.17. y pasi, aKo TexHonoris HagaHHs Nocnyr nepegbavyae BCTAHOBIEHHSA HA TepuTopil
ABoHeHTa koMyTaLinHoro abo iHwWoro obnagHaHHs, ke He € KiHUeBMM obrnagHaHHAM,
npunHATK Big OnepaTtopa Take obnagHaHHs 3a akToM NpuUrMaHHs-nepenadi, 3abesnevntun
TEXHIYHi YMOBM MOro ekcnnyaTau,ii i HeCTK BigNOBigaNbHICTL 3a MOro BTpaTy abo
NOLLKOMXKEHHS (Y TOMY umcni TpeTimm ocobamm). Mpu ubomy ABGOHEHT 3000B'a3aHnN
HagasaTn OnepaTopy AocTyn Ao obnagHaHHA, BCTAHOBMNEHOro Ha TepuTopii AGOHeHTa, Ans
30iMCHEHHA HanawTyBaHHSA, 06CNyroByBaHHsS Ta PEMOHTY Takoro obnagHaHHs.

3.2. ABOHEHT MAE€E NPABO

3.2.1. Ha gepxxaBHWUI 3aXMUCT CBOIX Npas.;

3.2.2. Ha BinbHUMK goctyn go Mocnyr;

3.2.3. Ha Ge3neky lNocnyr;

3.2.4. Ha BuGip BMAy Ta KinbkocTi MNocnyr;

3.2.5. Ha Be3onnaTtHe oTpuMaHHs Big Onepartopa BMYEpnHOI iHopMaLii NPo 3MICT, AKICTb,



BapTICTb Ta NOpsiAoK HagaHHsA Mocnyr;

3.2.6. Ha BigmoBY Big onnatu Nocnyru, Ky BiH He 3aMOBNSB;

3.2.7. Ha OTpUMaHHSA BIZOMOCTEN OO0 MOXIMBOCTI Ta NOPSIAKY BiAMOBM Bif 3aMOBMEHO|
Mocnyru;

3.2.8. Ha gocTyn OO0 3aranbHOOOCTYMHMX NOCNYr BignoBigHO 40 uux MNMpaBun Ta iHWNX aKTiB
3aKOHOOaBCTBa;

3.2.9. Ha oTpuMaHHs Big Onepartopa iHhopmauii Npo 3MiHy yMOB HagaHH4A lMocnyru i
TapudiB Ha 1l HagaHHS,

3.2.10. Ha BuGip Tapudy, TapndHoro nnaHy, BcTaHoBneHoro OnepaTtopom;

3.2.11. Ha npunnHeHHa OnepaTopoM HagaHHs [locnyr, Ski BOHM HE 3aMOBIIANKW, Y TOMY YMCH
po3cunaHHsa enekTPOHHUX TEKCTOBUX, MyNbLTUMELINHNX Ta ronocoBuX nosigomreHb, Cnamy;

3.2.12. Ha 3axMCT NepcoHanbHUX AaHux, iHWoi iHdopMaLii 3 0OMeXeHNM OOCTYMNOM Y
nopsiaKy, BCTAHOBNEHOMY 3aKOHOLaBCTBOM,;

3.2.13. Ha oTpuMaHHs 6e3onnaTHOoi KoHCyNnbTauinHoI gornomorn Onepartopa 3 NUTaHb
3aMOBMEHHA Ta oTpMmaHHs Mocnyr, Wo HUM HaJaKTbCs;

3.2.14. Ha gocTyn BiANOBIAHO OO0 3aKOHOA4ABCTBA A0 iHhOpPMAaLINHO-A0BIAKOBUX CNYXO Y
TENeKoMYHiKaLinHUX Mepexax 3aranbHOro KOpUCTyBaHHS;

3.2.15. gocTtpokoBo posipsaTtu [Jorosip y nopsiaky, BU3Ha4eHoOMY YMOBaMu;

3.2.16. 3BepHyTUCSH o Onepartopa i3 3as1BO0 NPO TUMYacoBe NPU3YNUHEHHSA HadaHHSA
Mocnyr, cnnatuswun Onepartopy BIANOBIAHY NNaty, SKWO Taka BcTaHoBrneHa OnepaTopowm;
3.2.17. Bumaratu Big Onepartopa KoperyBaHHsi aBOHEHTHOI NnaTu 3a yBeCb Yac
NOLLKOLKEHHs (aBapii) Mepexi, Wo Npmn3Beno 4o NpuUnuMHeHHs HagaHHsa Mocnyr, y pasi
nopyLueHHss OnepaTopoM KOHTPOSTbHUX TEPMIHIB YCYHEHHS MOLLKO4KEHb (aBapil), Wo
BMHUKIN HE 3 BUHN ABOHEHTa;

3.2.18. cBO€YaACHO OTpMMYyBaTW 3amMoBMeHi [Nocnyrin BCTaHOBEHOI SKOCTI;

3.2.19. otpumysaTtu Big Onepartopa BigomocTen Npo HagaHi MNMocnyru y nopsiaky,
BCTAHOBMEHOMY 3aKOHOLABCTBOM,;

3.2.20. 6e3onnatHo oTpmmyBaTh Big OnepaTtopa paxyHkiB 3a HagaHi [Nocnyrn, akwo ymoBu
po3paxyHkiB HagaHi Mocnyrn abo [Jorosip nepenbavae onnarty 3 HaACUNaHHAM pPaxyHKIB;
3.2.21. Ha noBepHeHHs OnepaTopoM HEBMKOPUCTAHOT YACTUHU KOLUTIB Y pasi BiAMOBU
ABoHeHTa Big nonepeaHbo onnadeHux MNocnyr y Bunagkax i B nopsgky nepegbavyeHomy
YmoBamu, [loroBopomM abo 3aKkOHOLaBCTBOM,;

3.2.22. nepeodopmunTty [loroBip Ha iM'st 0QHOrO 3 YsfieHiB CBOEI CiM'T BigNoBigHO 4O nopsaky
BCTaHOBMEHOrO 3aKoOHOAABCTBOM. [NepeodopmneHHs [oroBopy Ha iHLWMX OCI0 3aiNCHI0ETLCA
BMKITIOYHO 3a 3rogoto Oneparopa;

3.2.23. ockapxuTn HenpaBoMmipHi Ail OnepaTopa WNAXOM 3BepPHEHHS 0 cyay Ta
YNOBHOBAXEHMX OEP>KAaBHUX OPraHis.,;

3.2.24. 3miHnTM TapudHWi NnaH (AKWO Taka MOXMBICTb He 3aB0pPOHEHa YMOBaMM LibOro
TapudHoro nnaHy) 3a gornomoroto CuctemMmn camoobCryroByBaHHS;

3.2.25. 3amoBnaTtu [Jogatkosi nocnyriu OnepaTtopa 3a gonomMmorot Cuctemum
camoobcnyroByBaHHS. B ymoBax HagaHHs BignosigHux JogaTtkosux nocnyr OnepaTopa
MOXYTb MICTUTUCHA OBMeEXeHHS st AOOHEHTIB Y iX 3aMOBJIEHHI;

3.2.26. BumaraTtun 6e3koLTOBHOI 3aMiHM (abo peMoHTy) OnepaTtopoMm KiHLEBOro abo iHLWoro
obnagHaHHA, OTPMMaHOro y KOpMCTyBaHHs Big OnepaTtopa, y pasi, AKWo BOHO BUIAE 3 nagy
He 3 BUHN ABoHeHTa abo TpeTix ocib. Y pasi akwo 6yae BCTAHOBMEHO, LLO BKa3aHe
obrnagHaHHs Bunge 3 nagy 3 BuHU AGoHeHTa abo TpeTix 0cid, AGOHEHT Mae NpaBo BUMaraT
3amiHv obnagHaHHA nicns BifLWKOAYBaHHS BapTOCTi obnagHaHHs (abo Moro peMoHTy), LWo
BMALNO 3 Nagy 3 BuHM ABGOHeHTa abo TpeTix OcCib;

4. NMPABA TA OBOB'A3KU OMNMEPATOPA
4.1. Oneparop 3060B'A3aHNIA;

4.1.1. npoBaanTu OiAnNbHICTb ¥ cepi TeENeKoMyHikauin BignoBigHO A0 3aKOHO4ABCTBA 3a
YMOBW BKITIOYEHHSA 0O PEECTPY onepaTopiB, NpoBanaepis TENEKOMYHiKaLIn, a y BUSHa4YEHMX



3aKOHOM BUMaZKax TakoX 3a HasiIBHOCTI BiANOBIAHWX NiLeH3ir Ta/abo [o3BoniB;

4.1.2. He ponyckaTtu NopyLLeHb NpaBmn A0OPOCOBICHOT KOHKYPEHLT Ha PUHKY
TeneKkoMyHikauin;

4.1.3. obmexyBaTtn Ha nigcTasi pilLeHHA cyay AocTyn cBoiX ADOHEHTIB 40 pecypciB, Yyepes
SIKi 30IMCHIOETLCS PO3MOBCIOIKEHHSA OUTAYOT NopHOrpadii;

4.1.4. npuimatn Big disnyHuMX i topnanyHmx ocib 3aasm npo HagaHHs Nocnyr, BecTun ix obnik
Ta 3a0BOSIbHATY TakKi 3asiBU (3@ HAasiBHOCTI TEXHIYHOT MOXIMBOCTI), HaJasaTu Bignosiai y
CTpOKM, nepenbayeHi 3aKkOHOAaBCTBOM;

4.1.5. goTpnmMyBaTUCA BCTAHOBMEHOMO 3aKOHO4ABCTBOM MOPSAKY YKNaAeHHSA 4OroBopiB;
4.1.6. y pasi HagaHHsa Nocnyru 3 gocTyny Ao IHTepHeTy:

4.1.6.1. 3a6e3ne4nTu WBMOKICTb OCTYNY, BU3HA4YEHY AOrOBOPOM;

4.1.6.2. 3a6e3neunTy cnoctepexeHHs 3a PyHKUiOHYBaHHAM TeXHIYHMX 3acobiB Ta
MOXIUBICTb BiACTEXEHHS 3Ha4YeHb NOKa3HWKIB AKOCTi [Mocnyr.

4.1.7. BUKOPUCTOBYBATK CepTUIKOBaHi Ha BiAMOBIAHICTb BUMOraMm HOPMaTUBHUX AOKYMEHTIB
y cdepi TenekoMyHikaLin aBToMaTu3oBaHi cMcTemmn po3spaxyHkis 3a Nocnyru;

4.1.8. 3gincHioBat Ha BUMOry ABOHEHTA NPOTArOM CTPOKY NO30BHOI AABHOCTI, @ ADOHEHTAa,
KA OTPUMYE MOCMYrN 3HEOCOBNeHO (aHOHIMHO), NPOTANOM ABOX MICALIB NICNS 3aKiHYEHHS
CTpOKy Aii KapTkn nonepedHbo onnadveHoi nocnyrn Ta/abo |lgeHTudikaLinHor kapTku
NoOBEPHEHHS HEBUKOpUCTaHUX 3 OcoBOBOro paxyHka KOLTIB y pasi BiaMOBMU Bif,
nepegnnayveHmx MNMocnyr Ta/ado npunuHeHHs gii JoroBopy B nopsigky, BCTAHOBIEHOMY
3aKOHOJABCTBOM,;

4.1.9. He posnosctogxysatu Cnam;

4.1.10. ycyBaTu NOLLKOMKEHHS TENEKOMYHIKaLiiHOI Mepexi Ta BigHOBMOBATU 4OCTYN 40
Nocnyr 3rigHO 3 BCTAHOBSIEHMMU 3HAYEHHSIMWN NOKa3HUKIB SIKOCTi B CTPOKW, BU3HAYEHI
ApgmiHicTpadieto [epxcneuss'asky;

4.1.11. HagaBaTn ABoHeHTy 6e3onnaTHy KOHCYNbTauinHy 4OMOMOryY 3 MMTaHb 3aMOBMEHHSA Ta
oTpuMaHHs lMocnyr y Micusax X Npoaaxy Ta Wwnaxom 3abesnevyeHHs 4OoCTyny A0
iHbopMaLifnHMX Cry»oO;

4.1.12. BxmBaTK 3axoaiB Ans HeaonyLweHHs HECaHKLIOHOBAHOMo 4OCTYyNy A0
TeneKoMYHiKaLinHnX Mepex Ta iHdopMauil, Wo nepegaceTbCs HAMM;

4.1.13. onpunogHioBaTK iHbopmMauito Npo akicTe Nocnyr BigNoBiAHO A0 3aKOHOAABCTRA;
4.1.14. po yknageHHs [lorosopy 6e3onnaTHO HagaTu CnoXmneBayesi 415 03HAaNOMMEHHS
BUYEpPNHY iHdhopMaLito NPo 3MICT, AKICTb, BapTiCTb Ta NopAaoK HagaHHA MNocnyr;

4.1.15. 36epirati 3anucu npo HagaHi MNMocnyrn NpoTArom CTPOKy NO30BHOI 4ABHOCTI,
BM3HAYEHOro 3aKOHOM, Ta HadasaTu iHdopMauito Npo HagaHi MNMocnyru B Nopaaky,
BCTaHOBMNEHOMY 3aKOHOAABCTBOM;

4.1.16. obmexyBaTn MOXIUBICTb OTpUMaHHSA ABoHeHTOM [Mocnyr y pasi BiCyTHOCTi KOLITIB
Ha OcoboBoOMy paxyHKy abo JOCArHEeHHS paHMYHOT CyMU LUNSXOM TMMYaCcOBOro
NPUNUHEHHs1 HagaHHs MNocnyr;

4.1.17. BeCcTn AOCTOBIpHUI 001k 06cAry Ta BapTocTi HagaHnx AGOHeHTY Mocnyr 3a KOXXHUM
Bugom locnyr okpemo;

4.1.18. 3abe3nevyBaT NPaBUNbHICTb 3aCTOCYBaHHSA TapuiB Ta CBOEYACHOIO NOBIJOMMEHHS
ABOHEHTa Mpo iX 3MiHy;

4.1.19. Hagasatu Nocnyrm y cTpoku, nependayveHi [JoroBopom Ta 3aKOHO4ABCTBOM,
HanpaBneHHs CBOro NnepcoHany 3a BUKIIMKOM ABGOHEHTa AN YCYHEHHSA MOLUKO4)KEHb
aboHeHTCbKoro obnagHaHHsA, aboOHEHTCBKOI MiHii, BUKOHAHHS iHLLIMX POBIT 3@ HasiBHOCTI
NnocBigYeHHs 3 POTOKAPTKO, CKpinmeHoro nevaTtkoto (ansa Mocnyr ikcoBaHoOro 3B'a3ky).
Mpwn npnbyTTi Ha MicLe BUKOHaHHS pobiT nepcoHan OnepaTtopa 3060B'sA3aHUn Npea'aBnaTu
noceig4eHHA AGOHEHTY;

4.1.20. BXMBaTN BiANOBiOHO OO 3aKOHOAABCTBa 3axoau i3 3abe3neyeHHs TaeMHMULL
TeneMOHHUX PO3MOB Y iHLLOT iHdhopMalUii, Wo nepeaaeTbcs Mepexero, KOHPIAEeHUIMHOCTI
iHopMmaLii npo AboHeHTa Ta lNocnyrn, gki BiH OTpMMaB Y1 3aMOBISB;

4.1.21. npuimatuy Big ADOHEHTa 3BEPHEHHS, 3asiBU, CKapru Ta Nponosulii Ta HagaeaTtu Ha
HUWX BigMOBIAi y BCTAHOBMEHUIN 3aKOHOA4ABCTBOM CTPOK;

4.1.22. ycysaTtu nolKomKeHHss Mepexi y CTpok, nepegdbadvyeHnin 3aKkoHoAaBCTBOM YKpaiHu. Y



pasi, SKLO CTPOKN YCYHEHHSA MOLUKOMKEeHb Mepexi He BU3HaYeHi 3aKOHO4ABCTBOM -
YCYHEHHS TaKMX MOLUKOMKEHb 3AiMcHI0ETbCs OnepaTtopom npoTtarom 5 aib i3 3achikcoBaHoro
MOMEHTY nogaHHA AGOHEHTOM Bi4MOBIAHOMO MNOBIAOMITEHHS NPO MOLUKOMKEHHS;

4.1.23. y 30-4eHHUIN CTPOK 3 MOMEHTY OTPUMaHHS NMMCLMOBOTO 3BePHEHHSA Big ABoHeHTa
NoBepHYTN ABOHEHTY KOLUTH, LLIO 3anuULIaTMMyTbCs Ha noro OcoboBOMY paxyHKy nicns
npununHeHHst [loroBopy. KowTy noBepTatoTbCcs Yepes3 BaHKiBCbKY YCTaHOBY YKpaiHu,
BM3Ha4eHy OnepaTopom;

4.2. ONNEPATOP MAE MNPABO:

4.2.1. Ha npoBagXeHHs OIANbHOCTI Yy cdepi TenekoMyHikaLin BignoeigHO A0 3aKOHOOAaBCTBA;
4.2.2. Ha 3MiHYy 30HU NOKpUTTA Mepexi;

4.2.3. Ha BM3Ha4YeHHs NopsakKy onnatu i popmmn pospaxyHkis 3a Nocnyru;

4.2.4. 3pincHioBaTt 3amiHy ogHoro TapudHoro nnaHy Ha iHWWn. 3anexHo Bifg TEXHIYHOT
MOXITMBOCTI Ta 0COBNMBOCTEN TEXHIYHOI peanisauii Takoi 3amMiHu, BOHa Moxe ByTu
3niicHeHa noetanHo (rpynamu AGOHEHTIB);

4.2.5. BcTaHoBMNOBaTM HOBI TapudpHi nnaHu, nnaTy 3a okpemi MNMocnyru, ckacosyBatn abo
3miHoBaTu TapudHi nnaHm (y ToMy 4Yncni noetanHo 3a YMOBU TEXHIYHOT HEMOXIUBOCTI
OfHOYaCHOro nepeBeneHHs ycix AGOHEHTIB 3 OAHOro TapuUdHOro NiaHy Ha iHLWiIk) Y1 nnarty
3a okpewmi MNMocnyrn. MorogpkeHa y 3aMOBMEHHI BapTiCTb IHCTaNsUiNHNX pobiT He Moxe OyTn
3MiHeHa OnepaTopom 6e3 3roam AGOHEHTA;

4.2.6. BHOCUTW 3MiHM B YMOBW, Tapudum Ta YMOBU HadaHHAa okpeMux lNocnyr;

4.2.7. 6e3 0OAATKOBOrO MMCbMOBOIO NOroAXeHHs1 3 AGOHEHTOM BUKOPUCTOBYBATK Ta
06pobnsaTn iHdhopmauito npo AboHeHTa Ta HagaHi nomy Nocnyru, B TOMY Yncni npo obcaru
oTpumaHux Nocnyr, iX TpuBanicTb, BapTiCTb, 3MICT, MapLUPyTN NepeaaBaHHA TOLLO (30Kkpema,
ansa obenyroByBaHHs AGOHEHTa, BUSIBNIEHHS, BCTAHOBMNEHHSA Ta (DiKCyBaHHA MOPYLUEHb
MapLUpyTu3auii Tpadiky, iHLMX NOpYyLUEHb Yy cdepi TenekomyHikalin), a Takox nepegasatu
Taky iHpopmaLito TpeTim ocobam B Mexax Ta Ha NigcTaBi YMHHOro 3aKOHOAABCTBA YKpaiHu;
4.2.8. Npn3ynuHATK, 0OMeXyBaTh, NPUNUHATU HagaHHA Mocnyr Ta Bigkno4aTn aboHEHTCbKe
obnagHaHHs Big Mepexi y Bunagkax, nepeabayeHnx Ymosamu, [JoroBopom Ta/abo
3aKOHOOABCTBOM, 30KpeMa, y pasi sKwo ABOHEHT He noracue 3abOproBaHiCTb Y
BCTaHoBMeHW [loroBopoM, YMOBaMM YM 3aKOHOOABCTBOM CTPOK;

4.2.9. 3mMeHLLyBaTK PO3Mip BCTAHOBIEHOI [paHMYHOI cymun abo ckacoByBaTH i MOBHICTIO y
BMNagkax, skwo Onepatop Matume o6r'pyHTOBaHI CyMHIBM Y MOXIMBIN NNaTOCNPOMOXHOCTI
ABOHeHTa, a TaKOX y BMNaaKy HEO4HOPA30BOro NPOCTpoyeHHsst AGoHeHTOM onnart. [po Taki
3miHn Onepatop 3060B'a3aHui nonepeanTn AGOHEHTa y NOpsiAKY, BU3Ha4eHOMYy YMOBaMu;
4.2.10. NpUNUHATY AISNbHICTb ¥ cdepi TeNeKoMYHIKaLin SK YacTKOBO (NPUMUHATU HadaHHSA
ofHiei abo gekinbkox Mocnyr), Tak i NOBHICTIO (MPUNMHATK HagaHHs ycix Mocnyr);

4.2.11. He nigknioyaTn Ta/abo BIOKNIOYMTY NiAKNOYEHE A0 TENEKOMYHIKaLiMHOT MepexXi
KiHueBe obnagHaHHA AGOHEeHTa y pasi BiACYTHOCTI AOKYMEHTIB NPO NiATBEPOYKEHHS NOro
BiMOBIAHOCTI BUMOraM HOpMaTUBHUX JOKYMEHTIB y cdhepi TeNeKoMyHiKaLiin, a Takox B
iHLIWX BMNagKax, BU3HAYEHNX 3aKOHOOABCTBOM;

4.2.12. npunuHnTyK Joroeip 3 AGOHEHTOM y BUNagkKax Ta nopsaky, BU3Ha4eHoMy YMoBamu,
[orosopom Ta/abo 3aKOHO4ABCTBOM;

4.2.13. 3gincHioBaTn iHpopmyBaHHA ABoHeHTiB npo MNocnyrn OnepaTtopa.

5. MOPAAOK TA CTPOKU IHOPOPMYBAHHA ABOHEHTIB

5.1. Mpo 3miHy YmMoB ABOHEHT iH(pOpMYyETbLCA WNSAXoM nybnikauii HOBOT pegakuii YMoB Ha
[HTepHeT-canTi i PO3MILLEHHS Ha LIbOMY X pecypcCi BiAnoBigHOro NoBiJOMIIEHHS MPO
30iCHEHyY 3MiHY YMOB He Mi3Hille HixX 3a 7 AHiB 0O 3acTOCyBaHHS 3MiH. Kpim Toro,
iH(bOpMYyBaHHSA NPO 3MiHY YMOB MOXe 34iMCHIOBATUCA TaKOX LUMSIXOM PO3MILLLEHHS
OrOJOLIEHHS Y ApPYKOBaHMX 3acobax MacoBoi iHpopmaluii.

5.2. MNpo nepepsun y poboTi Mepexi nig 4ac npoBeAeHHs NIaHOBUX PEMOHTHUX,



NpoginakTU4HMX Ta iHWKX pobiT, Npo aBapii Ha Mepexi Ta OPIEHTOBHI CTPOKM BifHOBMNEHHS
HagaHHs Mocnyr, a TakoX Npo YMOBKU OTpUMaHHA abo NpunuHeHHSa HagaHHa MNocnyr y
BMNaAKy Hag3BUYAWHUX CUTYaLiA, HaA3BMYANHOIO Ta BOEHHOIO cTaHy AGOHEHT
iHPOPMYETBCS LUMAXOM PO3MILLEHHSA LieT iHdhopMaLii Ha IHTepHET-CanTi.

5.3. MNpo npunnHeHHst OnepaTopoM AisribHOCTi y cdepi TeNekoMyHikauin (y Tomy Ymchi
ofHiei abo gekinbkox Mocnyr) AGOHEHT iHOOPMYETBLCA He Mi3Hille, Hixk 3a 3 Micaui 4o
NPUNWHEHHS QiSINIbHOCTI, LUMSIXOM PO3MILLLEHHS OFOMNOLWEHHS Ha IHTepHET-canTi.

5.4. Bumoru wono nigkntioyeHHst Ta BUKOPUCTaHHA KiHLEBOro obnagHaHHs 4OBOAATLCA A0
BigomMa AGOHEeHTa y AOCTYMHIN hOpMi LUIISAXOM PO3MILLEHHS BignoBigHOI iHpopmauii y
Micusx npogaxy NMocnyr Ta Ha IHTepHeT-canTi.

5.5. Y pasi aMiHN HanMeHYyBaHHS, opraHisauiiHo-NpaBoBoi hOPMU, MICLLE3HAXOMKEHHS,
BaHkiBCbkMx abo nogaTkoBux peksianTiB OnepaTtopa, AGOHEHT iIHPOPMYETLCS LLMSXOM
PO3MiLLIEHHS BiAMOBIAHOMO MOBIAOMITEHHS HA IHTEPHET-CaNTi He Mi3Hilwe HixX y 20-a4eHHWI
CTPOK 3 MOMEHTY BCTYMY B CUITY 3MiH.

6. OBMEXXEHHA NPU KOPUCTYBAHHI MOCNYITAMU TA 3ACTEPEXEHHSA

6.1. MNpu kopuctysaHHi MNMocnyramn, JogaTtkoBumn nocnyramm Onepatopa AGOHEHTY
3a00pOHSAETLCS:

6.1.1. obmexyBaTty iHWKM ABoHeHTam goctyn o Mepexi Onepatopa abo nepeLukogxartm
iHwnm ABoHeHTaMm kopucTyBaTtucs Nocnyramu;

6.1.2. NnpoBOANTN PO3CUNKY PeKNaMHUX, iIHbopMaLiiHKX Ta iHWNX MaTepianis, Kpim
BUNaLKiB, KONKW agpecaTu 3rofHi oTpumaTtu Li maTtepianu;

6.1.3. NpoBOANTM CaMOBIfbHe (HecaHKLioOHOBaHe) NPOHUKHEHHS B Byab-siki nporpamu, 6a3n
JaHuX Ta iHWi cknagoBsi nporpamMHi enemeHT Mepexi OnepaTtopa, a Takox 34iNCHIoBaTH
Oyab-AKi iHLWI Aii, AKi TArHyTb 32 cOB00 NopyLLEHHS ii poboTh, Matoun Ha yBasi fii,
3piMcHeHHA abo 3amax Ha 3[iMCHEHHSA SKnX nepenbadvae BCTaHOBNEHY B YKpaiHi
KpumMmiHanbHy abo agMiHiCTpaTMBHY BiANOBIOANBHICTb;

6.1.4. BukopuctoBsyBat Mepexy ans 3ainCHEeHHA Oi aMopasibHOro XapakTepy, a Takox
Takux OiR, Wo nopyLyTb MPOMaACbKMn NOPSA0K, NOCAraoTb Ha YeCTb Ta rigHICTb rpomMagsaH
i opraHisauin abo BUKNUKaKTb iX cKkapru;

6.1.5. gonyckaTu 3noBXnBaHb NPU BUKOPUCTAHHI iHTepBanis po3MoB, L0 He TapugiKyloTbCA,
a TaKoX 3MOBXUBaHb, MOB'A3aHMX 3 MOPYLLUEHHSIM NPaBui MapLupyTmu3adii. 3noexusaTm
Oyab-aKkMM iHWKM YnHom Mocnyramu OnepaTopa. Mpu LuboMy, Nig 3N0BXMBaHHAM
po3yMieTbCs Take KopucTyBaHHA ABoHeHToM lMocnyramu, npu skomy iHwi AGoHeHTM abo
Onepatop 3a3HatoTb abo MOXYTb 3a3HaBaTh 30MTKIB, 32 YMOBM, LLIO TaKe KOPUCTYBAHHS
Mocnyramm 34iNCHIOETBCA HE 3 METOI 3a40BONEHHS NOTPeD, ki 3a3Bmyan
3a00BOJbHSATLCA 3a JONOMOrOK TeNeKOMYHIKauinHUX nocnyr (Hanpuknag: 34inCHEHHS
A3BiHKIB HA HOMepPM iHWKNX onepaTopiB, ski BCTaHOBWUNM gonnaty (6oHycKn, 6e3KOLTOBHI
XBUIMWHK TOLLIO) 3a BXiAHi O3BiHKW, HE 3 METOI 3a40BOSIEHHS MOTPED Y CMiNKyBaHHI);

6.1.6. nepenaBatu Yyepes Mepexy Onepatopa nporpamMHi Koau, siki MiCTsTb Y cobi Bipycu
ab0 iHLLi WKiAMBI KOMMOHEHTH;

6.1.7. nopywyBaTu NpaBuiia BUKOPUCTaHHS OyOb-IKMX pecypciB Mepexi IHTepHerT,
BCTAHOBEHMX BMAaCHUKaMM LUMX pecypciB. Akwo ABGOHEHT He 3rofeH 3 npaBunamm
BMKOPUCTaHHSA Byab-AKOro pecypcy, BiH NOBMHEH HEramHo BiAMOBUTUCSA Big NOro
BUKOPUCTAHHS;

6.1.8. BMKOpUCTOBYBATM HA KOMEPLiNHIA OCHOBI abOHEHTCbKE 0brnagHaHHA ANns HagaHHSA
TenekoMyHiKauiMHUX nocnyr TpeTim ocobam.

6.2. Onepatop 3anuwae 3a coboto Npaso BiAMOBUTM ABOHEHTY B NepecunaHHi iHgpopmauii
abo BmaannTu 3i cBOiX cepeepiB byab-aKy iHdopMaLilo Ta MaTepiany NOBHICTHO Y YaCTKOBO,
AKLLO BOHM NOPYLUYHOTb 3aKOHO4ABCTBO abo Ui YMOBMW.

6.3. ABOHEHT NOBMHEH YCBIAOMMIOBATH, WO paxyHk Ha onnaty lNMocnyr Ta [logaTtkoBux
nocnyr OnepaTtopa, getanisauii, a TakoX iHWi mMaTepianu, Wwo MoXyTb 6yTn Anst HbOro
KOHigeHUInHNUMM | aki HagcmnatTbess Onepatopom AGOHEHTY 3a 4OMOMOro e-mail,
MOXYTb CTaTu AOCTYMHUMU 3NIOBMUCHMKAM, 3BaXKal0un Ha MOXMBY BPA3fMBICTb CUCTEM e-



mail noBigomneHb. Y 3B'a3ky 3 uum OnepaTtop He HECTMME BiANOBIgANbHOCTI 3a MOXNNBE
PO3KPUTTS KOHADiAEHUiNHOT iHdopMauii AGOHeHTa y pasi NPOTUMPaBHOIO NPOHUKHEHHS
3MTOBMWUCHWKOM Yy MOLUTOBY CKPUHBbKY ABOHEHTa, NepexonsieHHs NoBiJOMIIEHHS B NPOLECI
JOCTaBKM, a Tak camo Y iHLIMX BUMNagKax OTPUMaHHS 310BMUCHUKaMKU JOCTYNY A0
KOHigeHUiNHOT iHdopMauii AGOHeHTa.

7. TAPU®U TA NOPAOOK PO3PAXYHKIB

7.1. Tapudm Ha BCi BUawn NMocnyr BctaHoBNIOKTLECA OnepaTtopoM CaMoCTiHO.

7.2. Onepatop mae npaeo dopmyBaTy TapudHi nnaHu, ki MOXyTb nepegbdadarty pisHi
YMOBW onnaTtu, LiHW, Kono ABGOHEHTIB, AN SKMX OOCTYMHI Taki TapmdHi nnaHu Ta pisHi yMmoBu
oTpuMaHHs lNocnyr.

7.3. TapndHi nnaHn MoxyTb ByTn cTpokoBuMK Ta 6e3cTpokoBumn. CTpokoBum TapudHum
nnaHoM € Takun, y skomy Onepartop NpsiMo BKasas MOro MiHiManbH1Mn abo rpaHuyHUM CTPOK
Ail. Yci iHwi TapudHi nnaHn € 6e3cTpoKOBUMM.

7.4. MNMocnyra «lHTepHET» HAQaeTbCA Ha yMOBax nonepenHbLoi onnaTtu.

7.5. Po3paxyHku 3a locnyrn 3ginCHIOTLCA 3 BUCTABIIEHHSAM PaxyHKiB 3a yMOBU
3aMOBIEHHS X OTpMMaHHS ABOHEHTOM LNgxoM HagaHHs OnepaTtopy BignoBigHOT
nUcbMOBOT 3asaBuK abo y nopsaky, nepeabaveHomy B [lorosopi. [letanizoBaHy iHdopMaLlito
Npo HanexHy 4o cnnatn cymy AGOHEHT oTpMMye 3a gonomorot Cuctemu
camoobcnyroByBaHHs.

7.6. AGoHeHT 3giricHioe onnaty Nocnyr 3a gonomoroto KapTok NONOBHEHHSA paxyHKa, Koais
NMOMOBHEHHS, FOTIBKOK Yepes Kacu Ta BiadineHHsa 6aHkiB, BkazaHi OnepaTopom, Ta iHWMK
BM3Ha4eHuMm OnepaTtopom Ha IHTepHeT-canTi cnocobamum.

7.7. Nopsagok onnatu IHcTansAuinHMX pobiT BU3HaAYaeTbCA Y BigNOBiAHOMY 3aMOBIEHHI, SIKUM
3aMOBMSIETbCA BUKOHAHHS TakuX pooiT.

7.8. TapndHi nnaHn abo ymosu okpemunx Mocnyr MoXxyTb nepegbadyatv HeobxigHiCTb cnnaTtn
ABOHeHTOM @apaHTiiHOro BHeCKy. MapaHTiNHNI BHECOK CNiadyeTbeCsl A0 YKNageHHs
Horosopy abo nigkntoyeHHsa okpeMoi NMocnyrm Ta € cnocobom 3abe3neyeHHsa BUKOHAHHSA
30608B'a3aHb AGOHeHTa 3a yknageHum [oroBopoM. [NMpu posipBaHHi [loroBopy 3a HasiBHOCTI
HenoraweHoi 3aboprosaHocTi AboHeHTa OnepaTtop Mae NpaBo BUKopucTatu FapaHTinHWN
BHECOK A5 noralleHHsi 3aboproBaHocTi ABOHEHTa, MiCrs Yoro MOro 3anuLlok NoBepTaeTbCs
ABoHeHTY y 30-4eHHMI CTPOK 3 MOMEHTY NPUNUHEHHs Aii [JorosBopy.

7.9. 3a piweHHAM OnepaTtopa po3mip MapaHTinHOro BHECKY MOoXxe ByTn 3amiHeHO abo
ABOHEHT MOXe OyTuK 3BINbHEHWIA Big NOro cnnaTu.

7.10. Onepatop Mae npaBoO BCTaHOBMNIOBATM PO3Mip oauHULI Tapudikauii ceoix Nocnyr.
OpuHnug Tapudikauii BkasyeTbcs B KOXHOMY TapudHomMy nnaHi abo Tapudi Ha okpemy
Mocnyry.

7.11. TapuHi nnaHm MoXyTb NepegdavaTn MOXNMBICTb NnaTHOI abo GesonnaTHOI 3MiHK
ofHoro TapudHoro nnaHy Ha iHWWA. Y pasi HaaBHOCTI Takol nnatu, Tapudu 3a 3MiHy
TapudpHoro nnaHy BKasylTbCA B yMOBaX TOro TapuHOro nraHy, Ha kM 34inCHI0ETBCA
3miHa (nepexia).

7.12. HagaHHa ABoOHeHTY aeTanizoBaHol iHhopmMaLlii Npo HapaxoBaHy A0 onfaTn CymMu
3[iNCHIOETLCS Ha MOCTINHIA OCHOBI 3a gonomoroto Cnctemm camoobenyroByBaHHs.

7.13. Onepatop Mmoxe HagaBaTu ADOHEHTY 3HWKKM Ha onnary Nocnyr Ta BCTaHOBNIOBATH
YMOBW X HafaHHS. YMOBU HaaHHS 3HWXKKM, SKLLO Taki BCcTaHOBNEeHi OnepaTopom,
BKa3yTbCs Ha IHTepHeT-canTi, y BignoBigHNX 3aMoBnNeHHsiX abo y okpemo nignucaHin
CtopoHamu gonaTkosin yrogi go orosopy. Y BMNagky, sIKWO YMOBU HaZ4aHHS 3HUXKOK He
OyayTb AOTPMMaHI, y TOMY Ymchi, BHacnigok npunuHeHHs aii 3amosrieHHs abo [lorosopy (He
3 BuHM Onepatopa), Onepatop ckacoBye HafaHi 3HWKKWN, @ ABOHEHT BHACIAOK LbOro Ha
Bumory OnepaTtopa NOBMHEH CNIaTUTU OCTAHHbOMY CYMY KOLUTIB, LLO JOPIBHIOE PO3Mipy
HaJaHWX 3HWKOK Yy BUrMAAi onnaTtn HeonnadveHoi BaptocTi Mocnyr. [po HeobxigHicTb Takoi
onnatn ABOHeHT iHhopmyeTbCA 3a gonomoroto Cuctemu camoobenyrosyBaHHs. Onnarta
Mae 6yTu 3giicHeHa NpOTArom 7 OHIB 3 MOMEHTY ckacyBaHHS OnepaTopoM 3HUKKMU.

7.14. Y pasi npunuHeHHsa gii [loroBopy AGOHEHT 3000B'a3aHun onnatntn cymy dopry 3a
cnoxuti Mocnyrmn npotarom 15 gHIB 3 MOMEHTY NpunuHeHHs it Jorosopy. Y pasi, SKwo Ha



MOMEHT npunuHeHHs aii floroBopy Ha OcoboBoMy paxyHKy AGOHeHTa 3anuwaTbcs
HeBMKopUCTaHi kowTn, OnepaTtop noBepTae ix y NOpsiAKy, BU3Ha4eHOMYy YMOBaMW.
7.15. BcTaHoBnEHi 3aKOHOA4ABCTBOM MiNlbrv HadaTbCA 3 AHA 3BEPHEHHA ADOHEHTa Ta
npea'saBneHHs AOKYMEHTIB, L0 3acBigyvyoTb NpaBo Ha Ninbru.

8. BIANOBIAANBHICTb

8.1. 3a HeHanexHe BUKOHaHHSA abo HeBUKOHaHHSA YMoB Ta [loroBopy CTOPOHM HECYTb
Bi4MOBIgANbHICTb Bi4NOBIAHO A0 YMHHOIO 3aKOHOAABCTBA, [loroBopy Ta YMOB (y TOMY 4mnchi,
y hopmi BigwkogyBaHHs 36uMTKiB). 30kpema, ADOHEHT Hece BignoBiganbHICTb BigMNOBIOHO 40
nyHKTY 37 «[paBun HagaHHA Ta OTPUMAHHSA TENEKOMYHIKaLiNnHUX NOCNyr», 3aTBEPaAXEeHNX
noctaHoBoto KMY Ne 295 Big 11.04.2012 p., a OnepaTtop BignosigHo Ao nyHkTy 40 «[pasun
HaJaHHA Ta OTPMMaHHSA TereKoMYyHiKauinHUX nocnyr», 3atBepoxeHnx noctaHosoo KMY Ne
295 Big 11.04.2012 p.

8.2. Y pasi npocTtpoyeHHst AGoHeHTOM onnaTu MNocnyr OnepaTtopa, OCTaHHIn Mae NpaBo
BMMmaraTty Big ABOHeHTa cnnaTtu nexi y po3mipi obnikoBoi ctaBkM HBY 3a KOXXeH AeHb
NPOCTPOYEHHS. Y Takomy Bunaaky Bumora Onepartopa npo cnnarty neHi moxe 6yTn
npea'sasneHa LWAsSXoM BKIOYEHHS CYyMU NeHi A0 CyMU HacTynHoi onnaTu 3a Mocnyrn abo
LLUNAXOM BUCTaBMEHHSA OKpeMOl nNpeTeHsil. [Mpu BKAOYEHHI CyMW NEHi A0 CyMU HACTYMHOI
onnatwn 3a lNocnyrn, cyma neHi 3asHavdaeTbCq y AeTaniaoBaHin iHopmadii Npo HapaxoBaHy
0O cnnatu CyMy OKpeMum psigKkoM.

8.3. CTpoK NO30BHOT aBHOCTI LLIOAO BUMOT MPO CTATHEHHS NEHi BCTAHOBMIOETLCSA Y 3 POKMU.
HapaxyBaHHS NeHi 34iNCHI0ETLCA NPOTSArOM BCbOMO Yacy iCHyBaHHA 3ab60proBaHoOCTI
A6oHeHTa nepeq Onepatopom.

8.4. TumyacoBe NpunNMHeHHs abo obmexeHHs HagaHHa OnepaTtopom NOCNYT, SKe 34iNCHEHe
Onepatopowm BignoBsiaHo Ao Ymos, [loroBopy abo 3aKOHOL4ABCTBA, HE 3YMUHSAE CTPOK
HapaxyBaHHSA MeHi Ta He 3BinbHAEe AGoHeHTa Big 060B'sA3Ky cnnaTuty 6opr.

8.5. Y pasi, skuwo OnepaTop He MOXe BMKOHATK IHCTanAauinHi podoTn BHacniaok i abo
be3pisinbHOCTI AGOHEHTa (BiACYTHICTb OOCTYNY Y NPUMILLEHHS, Y SIKOMY MOBUWHHI
BUKOHYBaTuCs [HcTanAuinHi poboTn, HEBIANOBIQHICTb TAKOrO NPUMILLEHHS yMOBaM HadaHHSs
Mocnyr abo ymoBaM BUKOPUCTaHHA obnagHaHHs, Wo BcTaHoBnoeTbea OnepaTtopom
(Bonorictb, NoXxexHa Hebesneka Towo), HeHagaHHss ABOHEHTOM BUXIOHUX OAaHUX
(koHGirypauii) Towo) OnepaTop Mae NpaBo BiAMOBUTUCS Bif BUKOHAHHSA IHCTaNALinHMX
po6iT Ta BuMaraTu Big AGOHEHTa BigLLUKoQyBaHHSA 36UTKIB, NoHeceHnx OnepaTtopoM y 3B'sI3KY
3 HEMOXIUBICTIO 3aKiHYEHHS IHCTanAUinHNX pPobiT.

8.6. Y pasi BTpaTtn, nowkomkeHHa AGOHEHTOM Yy 10-A€HHUIN CTPOK 3 MOMEHTY 3aKiHYEeHHS
norogxeHoro CTopoHamMu CTPOKY KOPUCTYBaHHS oTpumaHoro Big OnepaTopa
TenekoMyHikauinHoro obnagHaHHs, AGoHeHT 3060B'a3aHuii BigwkogysaTn OnepaTtopy
BapTICTb BTPAY€HOro, NOLLKOAXEHOro abo NpoCTPOYEHOro 40 NOBEPHEHHS
TENeKoMyHikauinHoro obnagHaHHs1. [NoBEpHEHHST BKA3aHOrO TENEKOMYHiKaLUiNnHOro
obnagHaHHsa Mae 3giicHioBaTucs y byab-skomy 3 LieHTpiB ob6crnyroByBaHHA aboHeHTIB abo
3a agpecamu MicuesHaxomxeHHs dinin Onepatopa.

8.7. Y pasi npocTpoyeHHs NoBepHEHHA ABOHEHTOM Y 10-4EHHMWIA CTPOK 3 MOMEHTY
3aKiH4YeHHs norogxeHoro CTopoHaMu CTPOKY KOPUCTYBaHHSA oTpuMaHoro Big OnepaTopa
TenekoMyHikauiHoro obnagHaHHs, AGOHEHT 3060B'si3aHMn cnnaTtuTn Ha Bumory Onepartopa
HeyCTOWKy y po3Mipi 1% Big BapTOCTi NPOCTPOYEHOro 40 NOBEPHEHHS 0bnaaHaHHA 3a
KOXXHUIN AeHb MPOCTPOYEHHS.

8.8. OnepaTop He Hece BignoBiganbHICTb 3a 3aBAaHi 36UTKM Ta 3anofisHy Wwkoay aboHeHTy
TpeTimn ocobamu y nepioa Konu nocrnyra He Hagaeanacs 3 6yab AKoi NpUYnHN abo y
Hacnigok aiv aboHeHTa y mepexi "lHTepHeT", a Takox 3a 3aBAaHi 36MTKM Ta 3anogisiHy
Koy TpeTim ocobam 3a 6oKy aboHEHTa 3 TUX XXe MPUYUH.

9. CKOPOYEHHA NEPENIKY (OBMEXEHHS) HAOAHHSA MOCIYT, TAMYACOBE
NMPUMUUHEHHA ABO NMPUMUHEHHA IX HAOAHHA



9.1. HagaHHs MNocnyr moxe 6yt obmexeHe (nepenik MNMocnyr - ckopodeHun) abo TMM4YacoBo
NPUNUHEHE Yy HaCTYMNHUX BMNagkax:

9.1.1. 3a 3aaB00 AGOHEHTa Ha CTPOK, BkasaHui ABOHEHTOM, ane He Ginblie 12 micauis. 3a
BaxxaHHaAM ABOHeHTa BigHOBMNEHHS HagaHHs [Nocnyr Moxe 6yTu 34iMCHEHO paHile
BKa3aHOro HUM Yy 3asBi CTPOKY TMMYaCOBOro NpUNUHEHHS HagaHHs Mocnyr. Mpu usomy
cnnaveHa 3a TMM4yacoBe NpUNUHEHHA HadaHHA Mocnyr nnata KoperyBaHHIo He nignsrae,
OKpiM BMMaKiB, SIKLLO BOHA HAapaxOBYETLCA Ha MOMICSYHIA OCHOBI;

9.1.2. y pasi nopyweHHss AGOHEHTOM BCTAHOBNEHNX YMOBaMN 0OMeXeHb Npu KOPUCTYBaHHI
Mocnyramn. HaganHs MNocnyr y TakoMmy Bunagky oomMexyetbcst abo TMM4acoBoO
NPUNUHAETLCA Ha nNepiod A0 yCyHeHHs ABOHeHTOM BusiBneHnx OnepaTtopoM NnopyLUeHb;
9.1.3. y pasi BUKoOHaHHA OnepaTtopoM peMOHTHMX POBIT 3 YCyHEHHS NoLKoaxkeHHs Mepexi,
NpogiNakTUYHMX, NaHoOBMX abo iHWKNX POBIT, BUKOHAHHS SKUX YHEMOXIMBIIIOE Ha4aHHSA
Mocnyr. HapgaHHs MNocnyr y Takomy BUNagky obmexyetbcs abo TMMYacoBO NPUMUHAETLCA Ha
nepion NpoBeAEHHS BiANOBIgHUX POGIT;

9.1.4. y pasi 3akiH4eHHs KowTiB Ha OcoboBOMY paxyHKy abo AOCArHEHHS paHMYHOT cymm
(mpv HagaHHi Mocnyr Ha ymoBax nonepedHboi onnatn). HagaHua Mocnyr y Takomy BUnagky
obmexyeTbest abo TMMYacoBO NPUMMHAETBCSA A0 MOMEHTY NOMNOBHEHHS ABOHEHTOM CBOro
Oco60Boro paxyHky;

9.1.5. npu BIACYTHOCTI TEXHIYHOT MOXITMBOCTI NPOAOBXEHHA HadaHHA Nocnyr, 3okpema,
BHaCMigokK BMNaaky, HenepebopHoi cunm abo iCTOTHOT 3MiHM 0OCTaBuMH. Y Taknx Bunagkax
HagaHHs Mocnyr obmexyeTbea abo NPU3YNUHAETECS 4O MOMEHTY NPUMNMHEHHSA Aii 06CTaBuH,
AKi BUKIMKanuM obmexeHHst abo TumyacoBe NpuUnuUHEHHS HagaHHs Mocnyr;

9.1.6. y pasi BUHMKHEHHS CTUXIMHOIO NMXa, HaA3BMYaNHOI CUTyaLlii, BBEAEHHS
Ha43BUYANHOIO CTaHy, a TakoX Y iHLWNX BUNagkax, nepegdadeHnx sakoHog4aBcTBOM abo
[oroBopom. Y Takux Bunagkax HagaHHs Mocnyr moxe obmexysatuca abo npusynuHATUCS
00 MOMEHTY NPUNUHEHHS Aii 06CTaBuH, siki BUKNMKanu obmexeHHs abo Tumyacose
NPUNNHEHHS HagaHHs Nocnyr.

9.2. HapgaHHs Mocnyr moxe 6yT NPUNUHEHO Y HAacTYNHUX BUNaAKax:

9.2.1. y pasi nopyweHHss AGOHEHTOM BCTAHOBITEHMX YMOBaMM OOMEXEHDb MpPU KOPUCTYBAHHI
Mocnyramu;

9.2.2. y pasi akwo ABOHEHT nocnyru «lHTepHeT», HagaHHsa Nocnyr akomy 6yno obmexeHo
abo TMM4YacoBO NPUMUHEHO BHACMIAOK 3aKiHYeHHA kowTiB HAa OcoboBomy paxyHKy abo
[OCSATHEeHHs [paHU4YHOT cyMun, He NOMOBHUTDL CBi OcoboBUIN paxyHOK NPOTAroM 3 MicsuiB 3
MOMEHTY 3a3Ha4yeHoro obmMexeHHa abo TMMYacoBOro NPUNUHEHHA HagaHHs Mocnyr;

9.2.3. y pasi, akwo Onepatop npotsaroMm 60 AHIB He 3MOXe BiAHOBUTM HagaHHs [Nocnyr,
HagaHHsA skMx 6yno obmexeHo abo TMMYacoBO NPUNUHEHO BHACNIAOK BUNAAKY, Ail
HenepebopHOI cunu, iICTOTHOI 3MiHM 06cTaBuH abo iHWKX 06CTaBuH, NepeabaveHnx
3akoHogascTBOM abo [loroBopom;

9.2.4. 3 iHWKX nigcTaB, nepenbaveHmnx y [Joroeopi, YmoBax abo 3aKOHOOABCTBI.

10. CTPOK AIi AOrOBOPY TA MOPAOOK NOro NPUNUHEHHSA

10.1. [JoroBip BBaXXaeTbCs YKNageHUM Yy MOMEHT, BU3HAYEHUI po3ainomM «Buan goroeopis Ta
NopsALOoK iX yknageHHsa» YMoB Ta gie npotsarom 50 pokis, akwwo y [loroBopi He BKa3aHo iHLe.

10.2. Jorosip NpUNUHAE CBOIO Ait0:

10.2.1. npwu 3akiH4YeHHi CTpOKy Aii [Jorosopy;

10.2.2. 3 iHiuiaTvBn ABoHeHTa (3 ypaxyBaHHsIM obMexeHb, nepeabadeHmx n. 10.3 Ymos).
Mpun yubomy AGOHEHT NoBuMHEH ochopmnTh Ta nogaTtn OnepaTopy BiANOBIAHY 3asBY NPO
posipBaHHA [Joroeopy;

10.2.3. 3 iHidiaTnBmn Onepartopa SKLO BUSBUTBLCS, WO AaHi, SKki noMy nosigoMne AGOHEHT
npw yknageHHi Jjorosopy, € Henpaesansnmm; kWO AGOHEHT Mae HenoralleHy
3aboproeaHicTb Nnepen OnepaTopom 3a paHiwe ykrnageHum [JoroBopom i ua obctaBnHa byae
BUSIBNEHa Nicna yknageHHs HoBoro [1oroBopy, a TakoX y BUNagKy KO BUSBUTLCS, LLO
npeactaBHuk AGoHeHTa, LWo yknaaas [Jorosip Bifg iMmeHi ABOHeHTa, AisiB 3 NepeBULLEHHAM



NMOBHOBAX€EHb, L0 Mi3Hile He Byno cxsaneHo AGOHEHTOM;

10.2.4. BHacnigok aHynioBaHHS, HeAiNCHOCTI, 3aKiHYeHHS CTPOKY Aii NiueHsii Ha BignoBigHUA
BUA QiANbHOCTI y cpepi TenekomyHikauin Yn Ha NpaBoO KOPUCTYBAHHSA pagdio4acTOTHUM
pecypcoM (y pasi, AKWO Le nepeLukoKae nogansomy HagaHHwo ycix MNocnyr 3a
[orosopom).

10.3. Y pasi npunuHeHHs gii [JoroBopy CTOPOHM 34INCHIOTb B3AEMHI PO3PaxyHKN y NOPSAAKY,
BM3HA4YeHOMY YMOBaMW.

10.4. KoxxHa 3i CTopiH Ma€e npaBo NpUMNUHUTY Ail0 OKPeMOro 3aMOBMEHHS Ha Nocnyru,
NMUCbLMOBO MOBIJOMMBLUK NPO Ue iHWwy CTOpOHY He MeHLe Hix 3a 30 gHiB oo gatu
npunuHeHHs. [is Jorosopy Ta/abo 3amMoBMEHHS, 3@ AKUM e HE BUKOHaHI IHCTanauinHi
po6oTun, Moxxe ByTn NnpunuHeHa AGOHEHTOM nuLLEe Y BUNaaKy NpocTpoyeHHss OnepaTtopom 3
BMHM OCTAHHbOMO CTPOKY BUKOHaHHSA [HCTanAuiiHmx pobiT BinbLue Hix Ha 60 gHiB, a
OnepaTopom - nuule y BUNagKy BCTAHOBMEHHS Y NMPOLIECI BUKOHAHHSA IHCTansAuinHuxX pobiT
BiACYTHOCTI TEXHIYHOT MOXINMBOCTI X YCNILUHOro 3akiH4eHHs. ABOHEHT He MOXe BIOMOBUTUCS
BiJ NPUMHATTSA BUKOHAHUX IHCTaANAUINHUX pOBiT, MOTMBYIOUM Lie iX NPOCTPOYEHHAM Y paasi,
SIKLLO OO MOMEHTY 3akiH4eHHS pobiT AGOHeHT He nosigomue Onepatopa Npo NPUNUHEHHS aji
Horosopy Ta/abo 3amoBneHHA BHACMIgOK NPOCTPOYEHHS BUKOHaHHS OnepaTtopom
[HCTanAuinHMX pobiT.

10.5. OnepaTtop 3a 3asiBoto ADOHEHTa MOXe BigHoBUTY gito [JoroBopy 3 AGOHEHTOM
nepeannavyeHoro 3B'A3Ky Ha NOCyrn MobiflbHOro 3B'sI3KY, MPUMMHEHOrO BHACKIAOK
NPUNUHEHHs1 HagaHHs MNocnyr y 3B'A3Ky 3 NopyLweHHAM ABOHEHTOM BCTAHOBNEHNX YMOBaMm
oBMmeXxeHb Npu KOpUCTyBaHHI Mocnyramm, SKWo Ha MOMeHT po3rnagy OnepaTopom 3asBu
ABOHeHTa, BigNOBigHMI aOOHEHTCBLKNA HOMEP HE NPUCBOEHUI IHLLIOMY ABGOHEHTY

11. IHLWI YMOBMU

11.1. 3rigHo i3 3aKOHO4ABCTBOM MPO TENEKOMYHiKaLii Ta 3BepPHEHHSI TPOMaasiH, a Takox
Bi4MOBIAHO A0 UUX YMOB, Y pa3i BUHUKHEHHSA Yy ABOHeHTa ckapr abo nponoauuin, BiH MOXe
3BepHyTuCs 0o Onepartopa 3 yCHO 3asB0to, 3aTenedoHyBaBLUM Y AOBIAKOBO-
iHopMauinHui LeHTp OnepaTtopa abo 3BEPHYTUCSA 4O HbOTO 3 MMCbMOBOK 3asiBOO, Y SIKIlA
BKasaTu cyTb Npobrnemu, CBOE iM'a Ta Npi3BuLLEe, a TakoX 3BOPOTHIO agpecy. Oneparop,
OTpMMaBLUM MMCbMOBY 3asiBY, MOBUHEH 1T po3rnaHyTH i y 30-4eHHUI CTPOK HadaTn NMCbMOBY
(abo y dopmi, y sikin npocuTb AGOHEHT) BignoBigb. Y pasi, AKWo oTpuMaHe 3BEPHEHHST abo
3as1Ba MiCTUTb NPOXaHHS Y BUMOTY BUMHUTK NeBHI Aii, Onepartop, y pasi 3rogu BYMHUTK Ui
4iil, BYMHSE iXx 6€3 4OOaTKOBOro MMCbMOBOIO NOBIAOMITEHHS, 3@ BUHATKOM BMNagKy, Konm 3
CYyTi MPOXaHHA YM BUMOIM He crigye HeobXiaHICTb noBigomneHHa ABGoHeHTa npo
3aJ0BOSIEHHS NMPOXaHHA Y BUMOTW.

11.2. IMpwu BrKpageHHi y ABoHeHTa |aeHTudikauinHol kapTku, NOMY pekoMeHOYeTbCs Bigpasy
3BEPHYTUCS Y AOBIAKOBO-iH(pOopMaLinHuin LeHTp Onepartopa 3 NoBiJOMMEHHAM NPO
BUKpadeHHs, nicns yoro Onepartop 3abnokye BUKpageHy loeHTudikauinHy KapTky 3 METOH
3MeHLeHH:A abo HegonyLeHHS BUHUKHEHHS 30uTKiB ABoHeHTa. Y 6rokyBaHHi
laeHTuikauinHoT kapTkn OnepaTop MoXe BiAMOBUTU Y pasi, aKwo 3 AGOHEHTOM Byro
nonepeaHbOo Y3romMKEHO IHLLMIA MOPSAOK BNOKyBaHHS, AKWO ADOHEHT HE 3MOXe MigTBEPANTH
HaneXxHiCTb oMY BTpayveHoi |laeHTndikauinHoi kapTkm (3rigHo 3 npoueaypamu Onepatopa),
a TakoxX Yy BUNagKy, SKkwo tenedoHHi HOMepH, 3 AKUX HaiALWIIO NOBIAOMITEHHS NPO
HeobxigHicTb GroKyBaHHs loeHTudikauinHoi kapTky, paHiwe 6ynu BusHadeHi Onepatopom
TakuMu, 3 sIKUX, MMOBIPHO, 34IMCHIOTL LWaxpancbki gii BigHocHo OnepaTtopa abo iHwnx
ABOHEHTIB.

11.3. lMpwu nigkntoYeHHi Ta noganbwoMy HagaHHi AGoHeHTy Nocnyrn «IHTepHeT»
HanawTyBaHHs KiHueBoro obnagHaHHsa AboHeHTa (y Tomy uncni WiFi-poyTtepa) € okpemoto
nnaTtHoto [JJogaTtkoBoto nocnyroto Onepartopa, SKwo ymosu Mocnyrn «IHTepHeT» He
nepenbayatoTb iHLWE.

11.4. Y BignoBigHocTi 4o 3akoHy YkpaiHm «[1po 3axmucT nepcoHanbHUX gaHnx» ABOHEHT
Haga€e CBO HeOOMEXEHY CTPOKOM 3rody Ha o6pobneHHs Ta BHECEHHS A0 crneuianbHoi 6a3u
nepcoHanbHUX AaHnx npo ABOHEHTa, Wo MicTATbCA y [loroBopi (4ns 3apeecTpoBaHOro



ABOHeHTa - y JOKYMEHTaXx, Lo 0OPMITIOITBECS NPU peecTpallii), a TakoX Ha nepegavy
iHdpopMaLii 3 Takoi cneuianbHOI 6a3n NnepcoHarnbHMX AaHUX TPETIM ocobaM y BiANOBIAHOCTI 3
YMHHMM 3aKOHOAaBCTBOM Ta PO3MilLleHUM Ha IHTepHeT-caunTi. 3a3HayveHi B UbOMY NyHKTI Ail
MOXYTb OyTW 34iNCHeHI Ana uinen HanexHoro obcnyropyBaHHA ABOHEHTa Ta BUKOHAHHS
[oroBopy, 30kpema, ane He BUKIOYHO, ANK: HANEXHOT i siKicHOI ekcnnyaTadii Ta
obcnyroByBaHHsI TENEKOMYHIKaLIMHOT MepeXxi, opraHisadii CTArHeHHs aebiTopcbkoi
3aboproBaHocTi ABOHeHTa i BigCTynneHHsa npasa BumMoru 4o AboHeHTa TpeTim ocobam,
npeacTaBHULUTBA iHTepeciB OnepaTtopa TpeTiMuM ocobamu B opraHax Aep»xaBHol Bnaau i
MiCLIEBOro caMOBpPsiAyBaHHS, HanNexHoro HagaHHs KOHTEHT-NOoCAYr, 30iMCHEHHS MOLUTOBMX
BigNpaBneHb 1 iHpopmaLinHnX po3cunok AGoHeHTam/cnoxmeadam Towo. OnepaTtop He
3pincHIoe 30epiraHHs Ta/um 06pobneHHsa nepcoHanbHUX AaHX ABOHEHTIB, SKi OTPUMYHOTb
Mocnyrun 3HeocobneHo, ockinbku Taki AGOHeHTW He nepeaatoTb OnepaTopy CBOI
nepcoHaneHi faHi onga otpumMaHHa NMocnyr.

11.6. Cnopw, WO MOXYTb BUHUKHYTU Mk CTOpOHamMK B MPOLECi BUKOHAHHSA, 3MiHWN Ym
posipeaHHa [JoroBopy i ki CTOPOHM HE 3MOIT BPEryntoBaTy LUIISIXOM NePEroBopiB,
BUPILLYIOTBCS Y CYOOBOMY NOPSAAKY BignoBigHO A0 YMHHOIO 3akoHo4aBcTBa YKpaiHu.
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